ObLLUN YCNOBKA

3a NpegocTasAHe Ha ycayrun ot "Hosa Urpa" 004
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[LOKO/IKOTO OT CbAbPKAHMETO Ha Te3n O6LM YyCNoBUA UM MHAMBMAYaNHUTE aoroBopu ¢ KpaitHute
nosa3BaTe/iM He C/iefBa 4PYro, MOCOYEHUTE NO-A0Y TEPMUHM, HE3ABUCUMO, Aa/N Ca B €ANHCTBEHO
WM MHOXECTBEHO UYMC/O, U Oa/M Ca YNEHYBAaHU UAU He, We MMaT onpeaesieHoTO UM 3HayeHue,
HaBCAKbAE, KbAETO ca M3non3BaHM B O6LWMTe ycnoBUa U B UHAMBUAYAHUTE 40OTOBOPU, KaKTO CesBa.
B cniyyald, ye NOHATMETO He € U3PUYHO AedUHUPaAHO NOo-A0Y, Npunara ce 4ePpUHULMATA, NOCOYEHa B
3aKoHa 3a eNeKTPOHHUTE CbobLLeHUA:

"ENeKTPOHHa cbobwutenHa mpexa" unm "MpexKaTta" e CbBKYMHOCT OT MPEHOCHU CUCTEMM,
HEe3aBMCMMO [fannM ca b0asMpaHM Ha MOCTOSHHA WHQPACTPYKTypa WAM Ha UEHTpasaM3MpaH
aAMMHUCTPATMBEH KamauuTeT M, KOrato e npuaoXumo, obopyaBaHe 3a KomyTauua WK
MapLIpyTM3aLmMa 1 APYrn PECYPCU, BKIKOUUTENHO HEAKTUBHU MPEKOBM e/leMEHTU, KOUTO NO3BONABAT
NPeHOC Ha CUrHaAM NOCPeACTBOM MPOBOAHULM, PAANOBB/IHU, ONTUYHU UM OPYTU e/IeKTPOMArHUTHU
CNocobu, BKAYUTENHO CMBTHUKOBU MPEXKM, GUKCUPaAHM (C KOMyTaums Ha KaHa/AuM M C MakeTHa
KOMYTaLMs, BKAKOUYMTENHO UHTEPHET) U MOBUIHN MPEXKN, ENEKTPONPOBOAHN CUCTEMMU, LOKOJIKOTO CE
M3M0N3BaT 33 NPEHOC Ha CUTHaAU, MPEXU, N3M0/I3BaHM 33 PaAN0- U TEZIEBU3MOHHO pa3npbCcKBaHe, U
KabenHW MpeKuM 33 pasnpoCcTpaHeHWe Ha Paamo- U TeNEBU3MOHHM NPorpaMm, He3aBUCMMO OT BMAA
Ha nNpeHacsaHaTa MHPOpPMaLMA, M3NOA3BAHA 33 NPeAOCTaBAHE Ha eAHa WKW noseye OT YcayruTte Ha
JocTaBuunKa;

"ENEKTPOHHU cbobwuTtenHn ycayru" wan "Ycnyrute", ca Te3sm ycayru, Kouto obuyanHo ce
NpefocTaBAT MO Bb3ME3LEH HaAuMH 4Ype3 eNeKTPOHHU CbOOLLMTENHU MPENKU, KOUTO BKAOYBAT
cneAHUTe BUA0BE YCAYTU: YCAYra 3a A4OCTbM A0 UHTEPHET; MeXAYINYHOCTHA CbOobLWwUTeHa ycayra u
YCNYrn, CbCTOALWM CE WM3UAMO WAW FNAaBHO OT MPEHOC Ha CUrHaAW, KaTo MpeaaBaTesiHu YCayru,
M3Mo0a13BaHM 3a NPeAoCTaBAHE Ha YCIYTM OT TUMa MallMHA-MallMHa M 3a pa3npbCcKkBaHe. EnekTpoHHaTa
CbObLMTENHA YCYra He BK/OYBA YCYTUTE, OCUTYPABALLU UM YNPAXKHABALLM PeAaKTOPCKU KOHTPO
BbPXY CbAbPKAHMETO, NPEAABAHO NOCPEACTBOM €/1EKTPOHHM CbOBLUUTENHM MPEKU U YCAYTH;
"KpaeH nonssaten" e nosi3Bates, KOUTO He NPefoCTaBsA OOLLECTBEHW €/1eKTPOHHMU CbOOLLUTENHM
MPEKU UNU 0BLLLECTBEHN €N1EKTPOHHM CbOBLLUTENHN YCAYTU;

"KpaliHU eneKTPoHHU cbobwmuTenHm yctpoiictea" unun "KpaitHo ycrpoiictBo" e: a) obopyasaHe 3a
nsnpatiaHe, obpaboTsaHe UK NosyyaBaHe Ha MHOPMaLMA, NPeaHA3HAYeHO 3a NPSAKO UAN HEeMNpPSKo
CBbp3BaHe KbM MHTepdenc Ha obLLeCcTBEHA eN1EeKTPOHHA CbOBLMTENHA MpEeXKa; U B ABaTa C/y4yas,
NPAKO U HEMPAKO, CBbP3BAHETO MOXKe A3 ObAe OCHLLECTBEHO KNYHO, Ype3 ONTUYHM BAAKHA UM MO
€/1eKTPOMArHMTEH NMbT; CBbP3BAHETO € HEMPAKO, aKo MeXAY KpalHOTO YCTPOMCTBO M UHTepdelica Ha
MpesKaTa e NOCTaBeHo Apyro obopyasaHe; 6) obopyaBaHe 3a CMbTHUKOBU 3€MHU CTaHUUWK;
"O6opyaBaHe" e KpaliHOTO YyCTPOMCTBO, KaKTO M OCTaHasnoTo obopyaBaHe, NpeaocTaBeHO OT
OOCTABYUKA Ha KpaiHus nonseaTes 3a LesmMTe Ha Non3BaHe Ha YcayraTa;



1.6

1.7

1.8

1.9

1.10

1.11

1.12
1.13

1.14

1.15

1.16

1.17

1.18

"O6LecTBEHN €NEKTPOHHU CbOBLUUTENIHUN YyCyrn' ca eIeKTPOHHU CbODLUTENHN YCAYTU, AOCTbIHU
3a UAN0TOo 06LLEeCTBO;

"MakeTt oT ycayrn" BKAOYBa ABE MW NOBEYE CAMOCTOATE/IHU €NEKTPOHHU CbOBLMUTENHM yCayru,
npeanaraHy ot JloctaBuMKa 3ae4HO Ha 0bLa LieHa CbC UM 6e3 KpalHo YCTPOICTBO;

"Monseaten" e ¢M3NYECKO WAM OPUANYECKO NMLE, KOETO MOA3BAa WM 3asBABa MOJ3BaHE Ha
O6LecTBEHA e/1EKTPOHHA CbOBLLMTE/HA YCAYTa;

"MoTtpebuten" e dnsnyecko nnue, KOETO NoJ3Ba UM 3asBsIBa NON3BaHe Ha ObLLeCTBEHA eNeKTPOHHA
CcbobLWwmMTEeNHA YCAYra 3a Lean, U3n3aLlLmM M3BbH 06XBaTa Ha HEFOBOTO 3aHATME, CTOMAHCKA AENHOCT,
cnyxba nnu npodecus;

"TapudeH naaH" e CTOMHOCTTa Ha NpefoCcTaBeHuTe YcayrM MHAMBUAYANHO M KaTo [akeTHa ycayra,
OeNCTBalLM KbM AaTaTa Ha CKAoYBaHe Ha MHgMBMAyanHUa 4oroeop;

"TeneBu3snMoHHa ycayra" e npeaoctaBAHe Ha AOCTbN A0 UUMGPOBU TENEBU3MOHHU MPOTrPamMm CbC
CTaHAAPTHA Pe30/ouUMA U TENEBU3MOHHM MPOrPamM C BUCOKA PE30JIOLMA B TENEBU3MOHHM MAKETH,
KaKTO M JOCTbN A0 AONBAHUTENHU MYNTUMEANNHU YCAYTU, COpes yroBOpeHOTO B MHAMBMAYanHUA
[OroBop - AOCTbN A0 NPeAaBaHMA Ha 3anuc, AOCTbN 40 ayAMO-BU3YaHU NpeaaBaHusa no u3bop Ha
KpailHua noTtpebuten, [0CTbN A0 NEPCOHANeH BUAEOPEKOPAEep W APYyrv, NpefocTaBsaHe Ha
O6opyaBaHe 1 Apyry AOMbAHUTENHU YCAYTK, oneaeneHmn oT JocTaBumnka. [JocTaBYMKBT MMa NPaBo Aa
NPOMEHs CbAbPKAHMETO Ha NPEAOCTABAHUTE TENEBU3MOHHM NaKeTU, KaKTo 1 6pos 1 BUAA Ha BUAEO
CbabpKaHUETO B MaKkeTUTe OT NiaTdopmata 3a Buaeo no nopbyKa (B cayyait, ye npeanara Takasa) u
OOMbAHUTENHUTE MYNTUMELUHW yCAyrun. JOCTaBYMKDT LLe yBeZoMM Mo13BaTeNd 33 NPOMeEHUTE ypes
WHTEPHET CTPaHMLUATa CU U peKIaMHM MaTepuann. Npu oTnagaHe Ha TeNeBUM3WOHHA nporpama ot
onpeaeneH TeneBU3NOHeH nakeT, Mon3saTenat — GU3NYECKO /iMLe, Ha TO3M NakeT MMa NpaBo Aa
npekpat1 aorosopa, 6e3 Aa AbaKM obesweTeHne U/ AN HeYCTOMKa, KaTo OTNpPaBM egHOMECEeUYHO
NMCMeHO NpeamM3BeCcTMEe, OCBEH KOraTo PasnpoCTpaHEHMETO HA CbOTBETHATA OTMNagHaNa nporpama e
NnpeycTaHOBEHO Ha TEPUTOPUATA Ha CTPaHaTa;

"Ycayra" e KoaTo 1 Aa e ycayra, npeaoctaBaHa oT [locTaBumMKa, cbriaacHo Tesn O6uwm ycnosus;
"[JocTbn A0 MHTEepHeT" e obuwecTBeHa €e/IeKTPOHHA CboOWMTeNHA YyCayra, KoATo npenocTasA
BMCOKOCKOPOCTEH HeOorpaHW4YeH AOCTbM A0 WHTEPHET C HerapaHTUpaHa CKOPOCT Ha Tpadwuka u
NocpeacTBOM Hero CBbpP3aHOCT C MPAKTUYECKM BCUYKM KPAMHM TOYKM HA MHTEPHET, HE3aBUCMMO OT
M3N0/13BaHMUTE MPEXKOBA TEXHO/IOTUA 1 KPAHO YCTPOMCTBO;

"Xopa c yBpexxaaHua" ca avuaTta no cMucbna Ha § 1, T. 1 OT AONbAHUTENHUTE pa3nopeadun Kbm
3aKoHa 3a XopaTa C yBpexaaHus;

"LleHoBM nakKeT" e NakeT OT ABe UK Nnoseye YCNyru, YUUTO LieHM Ca PA3INYHK OT LLeHWUTE Ha BCAKA OT
YCNYruTe, ako CbLuUTe YCAyru ce NpeLoCcTaBAT M3BbH NaKeTa;

"3HauUTE/IHO U HENPEKbCHATO HECLOTBETCTBUE" e NpeKbCBaHe Ha YCNyrute, KOETo Npoab/XKaea 5
(neT) n noseye nocnefoBaTeNHN AHWU B PaMKWUTE Ha eQuH OTYETEH Nepuod No MPUYMHK, 33 KOUTO
eaNHCTBEHO [l0CTaBYMKBT OTFOBapA U KOETO € YCTaHOBEHO 6e3CnopHo;

"3HauMTe/NIHO U YeCTO NOBTAPALLO Ce HECLOTBETCTBME" e TPU U NoBeYe OTAE/HM NPEKbCBAHUA Ha
YCNyruTe, BCAKO OT KOMTO NPOAbAXKABa noseye OT 24 yaca B paMKWUTE Ha eAMH OTYeTeH nepuog no
NPUYUHMK, 338 KOUTO eAMHCTBEHO [LOCTaBYMKBT OTrOBaps M KOETO € YyCTaHOBEHO 6e3CnopHo;

"Bpeme Ha npeKbcCBaHe Ha Ycayrute" e BpeMeTo OT MOMEHTa Ha OTKpuBaHe OT [ocCTaBuuMKa uam
yBegomsaBaHe Ha [locTaBYMKa 3a MpeKbCBaHE MAW BAOWaBaHe Ha Ycayrute A0 MOMEHTa Ha
Bb3CTaHOBABAHETO Ha HOPMA/IHOTO M NPeaoCTaBsHe.
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PA3SAEN 1| NPEAMET U OBLLU NONOKEHUA

C te3n Obwum ycnoeus "Hosa Urpa" 00 c EMK: 204865562, cbe ceganuiie U agpec Ha ynpasieHue:
rp. Cooua, 1113, yn. CamokoB Ne 15, eT. 11 u enekTpoHeH aapec: novaigraoffice@gmail.com,
WMHTEpHEeT CTPaHuLa Www.novaigra.bg, HapuyaH no-gony 3a KpatkocT "AOCTABYMKA" ce ypexkaaTt
ycnoBMATa U peaa 3a NpeaocTaBaHe Ha Ycnyrute Ha KpatHuTe nonsaTenu.

Te3sn Obwm ycnosus ca 3agbakutenHu 3a JOCTABUYMKA n KpaliHUTe nonsBaTenu U ca HepasaenHa
yact oT MHAMBMAYaNHMA 4OrOBOP, CKAOYEH MexXay Tax. O6LmnTe ycnoBmua morat 4a 6baaT U3MeHAHM
M A0NDbJIBAHM NO nHMumMaTtnea Ha JOCTABYUKA nav apyr npeasuaeH B 3aKOHOAATENCTBOTO pes,.
O6LwMmTe ycnoBumaA an U3AMEHEHMATA UM, KaKTO U BCUYKM APYTY NPOMEHW B LOTOBOPHUTE YC0BUA, Ce
ny6aunkysaTt ot JOCTABYMKA Ha cTpaHMuaTa My B MHTEPHET U ce NpeacTaBAT Ha BUAHO MACTO B
TbProBCKUTE My ODOEKTU UM MO APYr NOAXOAALL HAUYMH B CPOK He Mo-KpaTbk oT 30 (TpuaeceT) AHU
npean BAu3aHeTo Mm B cuna. B cpok ot 1 (eamH) meceu, MonssaTenat Mma NpaBo [a NpekpaTu
NHanBuayanHma cn aorosop 6e3 AoNbAHUTENIHU Pa3xoau, B C/lydald Ye He NpMema HOBUTE YC/10BUA,
OCBEH KOraTo MPOMEHUTE Ca MU3KAUYUTENHO B MHTepec Ha KpalHua nonssaTen wmauM ca oOT
aAMUHUCTPATUBEH XapaKTep M HAMAT He6aronpusTHO Bb3AeNCcTBME 3a KpaliHUA Noa3BaTten, Uau ca
NPAKO HaNOXEeHU OT AEeMCTBALLOTO 3aKOHOZATENCTBO, OT MPaBOTO Ha EBponenckma cvbio3 namn ot
KOMMNEeTEHTEH OpraH.

Mpean ckaouBaHe Ha WMHauBuayanHua porosop Ha KpaliHua nonssaten ce nNpepocTaBAT U
npeasaputenHa nHGopmaLma, BKAIOYNTENHO pe3tome Ha Aorosop. MHopmaumaTa no npeaxoaHoTo
n3peyeHue ce NpeaocTaBa No ACEH M pa3bnpaem HAYMH Ha TPAeH HOCMTEN MO CMUCH/IA Ha 3aKOHa 3a
3awmTa Ha notpebutenute (33M) nan, KoraTo NPeAOCTaBAHETO HA TPAEH HOCUTES HE € Bb3MOXKHO, B
npegocTaBeH oT [JJoCTaBYMKA AOKYMEHT, KOMTO € NIeceH 3a MU3TernsHe U NpeacTaBasaBa HepasgenHa
yacT ot UHauenayanHma norosop.

Mpu ckAouBaHeTO Ha WHAMBMAyanHMA O0OroBop Ha KpalHuA nonseaten ce npepoctass
MHbopmaumaTa no T. 5 n ObWUTE yCNOBMUA, KOATO MOXKE A3 € B e4MH UM B HAKOJIKO AOKYMEHTa.
KpaHuUAT nonssaten NOTBbPXKAABA MMCMEHO, Ye e NOAYYM HA TPAeH HOCUTE MOCOYEHUTE BT. 5 M B
T. 6 LOKYMEHTW.

KoraTto no 06eKTUBHM TEXHUYECKU MPUUYMHU HE € Bb3MOKHO Aa Ce NpeaocTaBu pestoMe Ha AoroBopa
no pega Ha T. 5, CbWOTO ce NpenocTaBa B 7-AHEBEH CPOK C/ed CKA4YBaHe Ha MHauBuAayanHuA
norosop. B To3um ciyyald 4oroBopbT BIM3a B CUlA OT AaTaTta, Ha KOATO KpalHUAT non3BaTten NnoTebpam
Cbr1IaCNeTo CU CbC CKAKYEHUA A0roBOP, Cnes KaTo e Noay4ymna pestomeTo.

PA3SAEN Il YCNYTWU, NPEAOCTABAHU OT AOCTABYMNKA

OOCTABYUKDBT npenoctaBa 4pes ENEKTPOHHU CbOOLINTENHU MPEXKWU, ENEKTPOHHU CbOBLLUTENHU
ycayrm mam Ycnyrm, camoctoAaTenHo uan B LleHoBM naketn u cbrnacHo MHAMBUAYaAHUA O0rosop,
KaKTo cneaga:

TeneBn3nOHHa ycnyra;

JocTbn A0 UHTEPHET.

Ycnosua 3a npeaocTaBsaHe Ha Ycayrute:



9.1

9.2

9.3

9.4

9.5

9.6
9.7

OOCTABYUKDBT npepoctasa Ha KpaHuA nonssaten EneKTpoHHM CbOBWMTENHM YCAYTM ONUCAHN B T.
8, Pasgen lll, cbrnacHo nogageHuUTe yBeAOMAEHUA M paspelleHunaTa nsgagenm ot KPC, geicreawoTto
33aKOHOJATENCTBO, CbOTBETHUTE CTAHZAPTM M B CbOTBETCTBUE C TEXHONOTMYHUTE Bb3MOXHOCTU Ha
MpexaTa 1 npu napameTpu 3a Kadectso onpegeneHn ot KPC no ua. 236 ot 3EC;

OOCTABYUKDBT npepoctaBa ycnyrMte cbC CPOK 3a MbpBOHAYanHO BKAwouBaHe go 10 (aecer)
KaneHgapHU AHW, CHUTAHO OT AaTaTa Ha BAM3aHe B cuna Ha MHAMBMAYyaNHUA AOroBOP, KaTO CPOKBT
He MoXe Aa Hagsuwasa 30 (TpuaeceT) paboTHU AHW, CYUTAHO OT BAIN3aHe B cuia Ha MHaMBMAyanHua
[0roBsop;

TenesnsnoHHaTa Ycnyra ce pa3npocTpaHABa €4MHCTBEHO M CaMO Ha TeputopuaTa Ha Penybauka
bbarapus;

Ycnyrata [locTbn A0 MHEepHeT BK/K4YBA BMCOKOCKOPOCTEH HeorpaHuyeH AocTbn A0 WMHTepHeT ¢
HerapaHTMpaHa CKOpoCT Ha Tpaduka B MperkaTta. Ycayrata no npeaxofHOTO M3pedveHue ce
npeaocTaBs CbC CIeAHUTE CKOPOCTU - PEKTAMUPAHA, MAaKCUMAHA, MUMHUMAHA U 06MYaliHO HaIMYHa
ckopocT: Vv Tpu ycnyra ¢ peknammpaHy CKOPOCTU KaTo “MaKkcumanHo goctuskumu”, Ha “csanaHe”
download/, “kausaHe” /upload/, 8 Mbps: - MakcMmanHa CKOPOCT — TOBa € CKOPOCTTa, KoAaTo KpaeH
No/si3BaTe/l MOXKE A3 O4aKBa Aa NoJy4Yu 3a onpeaesieH Nepmos oT Bpeme (Hali-mMmanko Be4HbK AHEBHO)
B CbOTBETCTBME C NOCOYEeHaTa B A4O0roBopa Takaea - 100 % oT peknammpaHute cKopoctu; - MuHmumanHa
CKOPOCT — TOBa € HaW-HUCKaTa CKOPOCT, KOATO Ce NpeaocTaBA, HO He Mo-HUCKa oT 5% ot
peknammpaHuTe cKopoctu; - OBUYaiHO Ha/lMYHa CKOPOCT — TOBA € CKOPOCTTa, KOATO KpalHuAT
nonssaten 6K MorbLn A3 O4aKkBa Aa NOAy4vaBa Mpe3 No-rofamaTa YacT OT BPEMETO NpW A0CTbNa A0
Ycnyrata u cneaga ga e 90% ot peknamupanHute ckopoctn; JOCTABYUKBT uma npaso ceBobogHo Aa
npegnara ycayru, pasivyHu OT ycayrute no T. 8.2, KOUTO ca ONTUMMU3UPAHW 3a onpeaeneHo
CbAbPrKAHUE, NPUNOKEHUA UAU YCIYTU, NN KOMBUHAUMA OT TAX, KOraTo Ta3dm ONTUMMU3ALLUA € HYXKHA,
33 A3 ce U3MbAHAT U3MCKBAHMATA 33 CbAbPIKAHNETO, NPUNOXKEHUATA UK YCAYTUTE 33 onpeaeneHo
HWBO Ha KayecTso 1 O6LWMTe yCI0BUA ce NpuaaraT KbM BCUYKM YCyrv, OCBEH aKo 3a oTAesHa Ycyra
J0CTaBYMKDBT € YCTaHOBW OTAE/HM 06LLM YCNOBUSA.

OrpaHWyeHMA No OTHOLWEHME HA A0CTbNa 40 W/UAKM NOA3BAHETO Ha YCAyrM MoraT 4a CbLLeCTBYBaT BbB
Bpb3Ka C HeobXoAMMOCT OT ynpaB/ieHWe Ha TpaduK uAM 3asBeHU oT KpaiHua nonssaTen
ponbaHutenHn ycnyrn. OJOCTABYUMKDBT He HOCM OTFOBOPHOCT 33 B/IOWEHO KayecTBO Ha
NpeLoCTaBAHMUTE YCAYrU, KOETO € B Pe3yANTaT Ha XapAyepHuTe n/uam codptyepHn XxapaKkTepucTnka Ha
KpaltHoTo ycTpoiicTBO Ha KpaliHua nonssaTen WAM 0OCOBEHOCTM Ha HEroBOTO KOHKPETHO
MECTOMOJIOXKEHME.

3a Ycayrute no 1. 8 He ce npeaaaraT MMHMMAIHM HMBA Ha KavyecTBo.

OOCTABYUKDBT moxKe aa npeanara cneumanHu mepku 3a Xopa c yBpexaaHua nog ¢opmarta Ha
cneumanHu Tapuodu MAM OTCTBMKM, KAaKTO M MOXKe Aa npeaoctaBA WMHPoOpmauUMA M yCayrn Ha
Motpebutenn ¢ yBpexpaHua CbobPa3HO WHOMBUAYANHUTE UM  HYXKAM MPU  TEXHUYECKUTe
Bb3MOXKHOCTU Ha MpekaTa U KpalHuTe ycTpoicTea. MHbopmaumsaTa ce nybsnMKyBa Ha MHTEpHET
cTpaHuuata Ha OOCTABYMKA Ha agpec www.novaigra.bg nanm moxe pa 6bae nonydyeHa B
TbProBCKUTE MYy 06EKTU.
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OOCTABYUKDBT npepocrtasa Ycnyrute Bb3 0CHOBa Ha MHamBuayaneH goroesop npu O6WM ycnosus,
CK/toueH ¢ KpaitHuTe nonssatenn. MHAMBUAYANHUAT OrOBOP MOXKe Aa 6bae CK/IoYeH 3a onpegeseH
CPOK UM KaTo be3cpoyeH (3a HeonpegeneHo Bpeme). JocTaBunKkbT MHGopMupa KpaliHma nonssaten
noHe 30 (TpuaeceT) AHW npeauM M3TMYAHETO Ha CpoKa Ha WMHAMBMAyanHWA A0roBop, a npu
6e3CcpoYHNTE O0roBOPU BeAHDBXK TOAMWIHO, Ha TpaeH HOCWUTEs, 3a M3TMYAHETO Ha CPOoKa Ha
OOroBOpHMUTE MM OTHOLWEHWA, 33 HaAuYMHUTE Ha nNpPoAb/AXKABaHe WAM NpeKpaTABaHe Ha
NHanBMayanHua [0roBop M 3a Han-gobpute aktyanHu Tapudwu 3a nonssaHuTe oT KpaliHuAa
nonssaTen ycayrn npyu Npogb/rkaBaHe Ha MHAMBMAYANHMA A0OrOBOP 33 HOB CPOK.

CpoKbT Ha UHamBMayaneH foroBop moxe Aa 6bae NpoAb/KEH CaMo NpU U3PUYHO MUCMEHO
cbrnacve Ha KpalHuA nonssaTesn OTHOCHO YC/IOBMATA 33 NpoAb/ixKasaHe. MNpu aunca Ha Takoea
cbrnacue cnen U3TMyaHe CPOKa Ha AOroBopa ToW ce NpeobpasyBa B 6e3cpoyeH Npu CbLLUTE YCIOBUSA.
KpaltHUAT nonsBaten Mma npaso Aa npekpaty 6escpoyHusa gorosop ¢ 1 (e4HO) MeceyHo NUCMeHo
npeaussectme go JOCTABYUKA, a JOCTABYUKDBT cbriacHo Tesam O6wm ycnosus.

Korato KpaeH nonseaTten Mma nNpaBoOTO Ha 3aKOHOBO OCHOBAHMWE Aa npeKkpath MHamBuAayanHua
[OroBop Npeau Kpasa Ha AOroBOPEHUA CPOK, KpalHUAT non3BaTen He Ab/XKM Apyra KOMMNeHcaums,
ocBeH 3a 3anaseHoTo KpaiiHo yctpoicteo / O6opyasaHe, KoraTo TakoBa € MpenoCcTaBeHo.
ObnKnmaTa KOMNeHcauns e no-maskarta oT ABeTe CyMM - NPONOPLIMOHANAHA YacT OT CTOMHOCTTA Ha
3anaseHoto KpaiHo yctpoiicteo / ObopyasaHe B 3aBMCMMOCT OT BPEMETO Ha MOA3BaHETO My,
CYNTAHO OT MOMEHTA Ha CKNtoYBaHe Ha MHAMBMAYaNHMA AOTOBOP MM OCTaBalaTa vyacT ot LieHaTa 3a
YcnyraTa A0 U3TUYaHETO Ha Cpoka Ha NHaueumayanHua gorosop. Cnep 3ansawaHe Ha AbAXKUMATA
KomneHcauma [JocTaBuMKbT pa3biokmpa yCTPOMCTBOTO M TaKa MPemaxBa BCUYKU YC/IOBUS WM
OrpaHNYeHUs No OTHOLLEHWE Ha M3Mo3BaHeTo Ha KpaliHOTO yCTpPoKCTBO B Apyrn Mpexu.
[OevicteneTto Ha MHauBmayanHua aorosop 3a Ycayrm no 1. 8.1 u/unm 1. 8.2 ce npeKkpatasa 6e3 aa ce
Ob/KAT HEYCTOMKM, aKo gaaeHa Ycnyra He 6bae MHCTaMpaHa Ha nocodeHus oT KpaliHma nonssarten
agpec nopagu:

INNCa Ha NOKPUTUE AN TEXHMYECKA Bb3MOXKHOCT UIN

KpaliHMAT nonssaTtesn He e OCUIYpPWUA A0CTbN Ha TexHMYeckn ekmn Ha JOCTABYMKA 3a uHcTannpaHe
Ha ycnyraTa B YroBOPEHOTO 3a ToBa Bpeme. B Te3u cnyyam [loroBopbT ce npekpaTtsaBa 6e3
npeaoctaBsAHe Ha AOMbJAHUTENEH CPOK 3a u3nbaHeHue n OOCTABUYMKA ce ocBoborkpgaBa oT
3a4b/IKEHMATA NO Hero.

MbpBOHAYa/IHUAT CPOK Ha MHAMBUAYaNHUS OOrOBOpP, HE MOMKE Aa HagBuwaea 2 (4Be) roguHu, a
NPOABL/IKEHUAT CPOK — 1 (eaHa) roamHa, OCBEH B C/y4yauTe, KoraTo ce npepoctaBa M KpaitHo
ycTtpoicteo / ObopyasaHe, CTOMHOCTTa Ha KOETO He e 3annaTteHa oT KpaiHua nonssaten, a e
pa3cpoyeHa U AobaBeHa KbM Ob/KMMaTa OT HEro mMeceyHa Takca. KpallHMTe nonssatenn mmat
BH3MOXKHOCT MO TAXHO KeflaHue Aa NpoAb/aKaT UHAMBMAYANHUA AOrOBOP CbC CPOK, NO-AbAbr OT 1
(epHa) roamnHa. Pasnopepnbata ce npunara n 3a KpaiHu nosi3BaTenu, KOMTO ca MUKPONPEANPUATUS,
MafNK1 NpeanpuATMA UAK IOPUANYECKM INLA C HECTOMAHCKA LEeN, OCBEH aKo Te M3PUYHO He ca ce
OTKa3a/iM OT CbOTBETHMTE NpaBa NPU CKAOYBAHETO Ha MHAMBMAYANHUA AOrOBOP.

NHAMBMAYaNHUAT OOrOBOP B/IM3a B CWJIA 3a CTpaHUTe B 7 (cegem) - AHEBEH CPOK C/ies, CK/II0YBAHETO
MY, OCBEH aKo oTpebutenat u3pmuyHo He e 3asBMA NMUCMEHO XefaHue CbLWMAT Aa Bese B cua
He3abaBHO. JlMncata Ha 3asABEHO KenaHwe 3a He3abaBHO BAM3aHe B cuna Ha WHAaMBUAyanHuA
[0roBop, He MorKe Aa bbae ocHoBaHMe 3a JOCTABYMKA ga oTKaxke ckitouBaHeTo Ha MHaMBuAyaneH
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[LOrOBOp, OCBEH B C/ly4anTe, KOraTo Npu NoANMCBaHETO My ce npeaoctaBa U KpaitHo ycTpoictso. B
cnyyal, ye MHAMBUAYANHUAT AOTOBOP He € BAS3b/ B CM/1a He3abaBHO Npw NOANMCBAHETO My, B 7-
AHEBHUA cpoK [oTpebutenat moxe Aa npekpat UMHAMBMAyanHua gorosop 6e3 Ja Ab/xKu
HeYyCTOMKa, KaTo 3aABM TOBA JIMYHO UK YPE3 HAA/IEXHO YNbJHOMOLLEH NPeACcTaBUTEN B TbPrOBCKUA
06EKT, KbAETO e CKAtoYeH MHAMBUAYANHUS [LOTOBOP MAM MO HauyMHA, MO KOWTO TOM € CKJOYEH.
[oCTaBUMKDBT MMa NPaBO Aa OTKaxe CKAYBaHeTo Ha MHAMBMAyaneH J0roBop BbB BCUYKK Cydau
KoraTo Ha Motpebutens / KpaiiHua nonseaTen ce npegoctaBa v KpalHO yCTPOICTBO, U NMNCBA
cbracve [OroBopbT 4a Bfese B cuia HesabaBHO. B cnyyaute Ha npoparkba OT pascTosHMe ce
npunara pegst, npeasugeH s 33[1.

JoCTaBUMKDBT MOKE fa OTKaxKe Aa CKAoun MHAUBUAYaNEeH A0roBOp, KOraTo ce NpeaocTaBa U KpaHo
YCTPOWCTBO, UM Aa MOUCKA AOMbAHUTENHA rapaHLMaA KaTo npeannalwaHe Ha Ycayru 3a onpegeneH
nepuoga uaun genosut 3a KpallHOTO yCTPOMCTBO ako 6bae ycTaHOBEHO, Ye KpallHMAT nosi3saten nma
HenNaTeHM 3aA4b/MKEHMA KbM ApPYr AOCTAaBYMK. [JOCTaBYUMKBLT MMa MNpaBoO Aa MOMUCKA OT Apyru
npeanpuaTUA, NPefoCcTaBAWM ObOLWECTBEHN ENeKTPOHHU CbOBLWMTENHU ycayri, WHdopmaumsa
OTHOCHO HenfaTeHuTe 3aabiXKeHnA Ha KpanHua MonssaTten, a 3annTaHOTO NPeAnpUATUE e ANBKHO
[a My A NpefocTaBu, KOraTo e4HOBPEMEHHO €A HAaAULE CefHUTE YCN0BUA:

0o6WMAT pasmep Ha 3aab/keHWeTo Ha KpaWHua nonssaten Hagsuwasa 15% OT MMHMMaNHaTa
paboTHa 3ansaTa 3a cTpaHaTa, 1

NPOABLAKMTENHOCTTa Ha 3abaBaTta Ha KpalHWA nonssaten e noHe 30 AHU, U

3anuTaHUTe NpegnNpUATUA He ca YBEeAOMEHMW 33 OCMOPBAHE Ha 3a4b/IKEHNETO Ha KpaliHMA Non3BaTen
no cbaebeH pes nau, ako 3abaKeHMeTo e G0 ocnopeHo, B3EMaHETO € YCTAaHOBEHO NO OCHOBaHMe
W pasmep C BNIS3/10 B CU/1a peLlleHmne Ha Cba, U

He e U3TeKNa NPUAOKMMATA NoracuTesIHa AaBHOCT.

C nonbnBaHeTO Ha 3asABiAeHMEe 33 NpefoCTaBAHE Ha ycayrute Man Ha MHAMBUAYaNHMA AOrosop,
KpallHWAT nonsBaTen ce cyuTa 3a yBeAOMeEH 3a HeobxoaAMmocTTa fa 6baT WM3BbPLUEHM
WHCTaNaLUMOHHM AeliHOCTM Ha KpaliHo ycTpolicTBo n O6opyaBaHe, KOraTto TakoBa e NpefoCcTaBeHo oOT
OOCTABYUKA, Ha nocodeHus oT KpaliHua nosi3BaTen agpec Ha npeaocTaBsHe Ha YcayraTta KaTo ce
3a4b/KaBa Aa OCMTypu A40CTbI.

Mpu ckntouBaHe Ha WHauMBMAyanHuA poroBop npu obwm ycnosua KpalHMAT nonssaTten ce
naeHTMduumpa c:

NaeHTUPUKALMOHHMTE AaHHM Ha KpaillHWA non3BaTen, KakTo cneasa:

[JaHHun 33 noeHtudumumpaHe Ha aboHaT u/wnm notpebuten, ca: 3a ¢M3Myeckn nmua 6bArapcKu
rpaskgaHu WAM YyKOECTPaHHM TParKAaHW, NPOLABL/XKMTENHO WAM NOCTOSHHO npebuBaBawM B
Peny6avka Bbarapus (c BaNMAEH LOKYMEHT 33 CAMOIMYHOCT) - TPUTE UMEHA, €AMHEH TPaXKLAHCKM
HOMEp M NOCTOAHEH WU/WMAWM HACTOAL, adpec, BaAUAEH AOKYMEHT 33 CaMOIMYHOCT — HOMeEp, AaTa U
MACTO Ha M3aBaHe, a 33 YY»KAECTPAHHM /IMLLA - TMYEH HOMEP Ha YyKAeHeL, U agpec Ha npebuBasaHe
(33 yyKOeCTpaHHM rparkKaaHW, NPOAbAKUTENHO NpebuBaBalM B CTpaHaTa — C BMMCAH HACTOALL
afpec), nav HoTapmasHO 3aBepPEHO MbJHOMOLLHO U AOKYMEHT 33 CAMO/IMYHOCT Ha MbIHOMOLLHMKA,
B CAy4yal Ye [OOroBOPBT Ce CKAOYBA OT TPETO YMbJHOMOLLEHO Auue. XopaTta C yBpeXaaHus
NnpeAcTaBAT CbOTBETEH AOKYMEHT, yA0CTOBEPABALL, TOBA MM KayecTso;

3a IOPUANYECKM NMLA N GU3NYECKM NULA-EAHONUYHN TbProBLUM - HAMMEHOBAHWE, cefannLue U aapec
Ha ynpaBieHWe, eauHeH wuaeHTUOUKaumoHeH Koz (EWMK), nbAHOMOWHO, yA0CTOBEPABALLO
npeacTaBuTeIHATa BAACT HA TPETU /IMLLA, U3BBH TE3M, KOUTO NPEeACTaBAABaAT NO 3aKOH CbOTBETHOTO
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IOPUOMYECKO NLE WAM eA4HONMYEeH Tbprosey, M BaAMAEH [AOKYMEHT 3a CaMOJIMYHOCT Ha
npeacTaBuTeNA, CbOTBETHO Ha YMb/IHOMOLLEHOTO /INLE;

3a ApYrv IOPUAMYECKU UL UM OPraHMU3aLMM, KOUTO HAMAT CTaTyT Ha LOPUAMYECKO NNLLE (AbPKABHU
WUAN OBLWMHCKM OpraHn U agMMUHUCTPALMK, Cb34aLEHU MO CUlaTa Ha 3aKOH WKW APYr HOPMATUBEH
aKT, K/IOHOBE, TbProBCKWU MPeACTaBUTE/NCTBA, CAPYXEHUSA M Ap.) - C KOMMe OT aKTa, C KOWTO ca
Cb34afeHM; Konue OT KapTa 3a peructpauma B peructbp BYJ/ICTAT mam ypoctosepeHue 3a
perncTpaums; NoCoYBaHe Ha ceAanLLEe M a4pec Ha yrnpaB/ieHNe, TPUTE UMEHA HA NPeACTaBAABALLUA
U/UAK Konue OT aKTa 3a Ha3HayaBaHe Ha NPeACTaBAABALUMA; MbIHOMOLLHO UAK APYT BaAUAEH aKT,
y40CTOBEPABALY, NpeacTaBUTeNHATa BAACT HA TPETU /IMLA, U3BLH Te3n, KOMTO npeacTaBaasaT no
3aKOH CbOTBETHOTO HOPUANYECKO NNLE UM OPTraHU3aLMA U BaIMAEH AOKYMEHT 33 CAMOJIMYHOCT Ha
npeacTaBuTeNA, CbOTBETHO Ha YMb/IHOMOLLEHOTO /INLE;

JOCTABYUKDT nma npaBo no ceBoA npeueHKa Aa He U3NCKBA e4MH MW HAKOIKO OT MOCOYEHUTE B T.
16.1 AOKYMeHTM B C/yyald, Ye pasnosiara C aKkTya/lJHu OaHHWU OTHOCHO WHbOpMaUMATa, KOATO
CbAbPKAT UK TE3U JaHHM Ca HaMYHW B NYBAMYEH perncTobp, 40 KOMTO MMa AOCTbA.

NInyHuTe gaHHM Ha KpalHuTe nonseaTtenu, Kouto ce obpaboTeat ot JOCTABYMKA ca nocoyeHu B
,[TONNTUKA 33 NOBEPUTETHOCT M 3aLLUMTa HA IMYHUTE AAHHU MpPU NpeaocTaBaHe Ha ycayrm oT “HoBa
Urpa” O0[, nybanKyBaHa Ha MHTEPHET cTpaHuuaTa Ha JOCTABYMKA v npu cna3saHe Ha 3aKoHa 3a
€/1IeKTPOHHUTE CbOobLLEHNUA.

N3meHeHMe Ha UHamBuayanHma pgorosop ot ctpaHa Ha JOCTABYMKA ce pgonycka npu cnegHute
obcToaTencrea:

HacTbMBaHe Ha HeMpeogo/MMa CMAa, NO CMUCbLAA Ha 4ya. 306 oT T3, KOATO TPAMHO MPEnATCTBa
npeaocTaBAHETO Ha YcayraTa;

BCNeACTBME HA MPOMEHU BbB BbTPELIHOTO 3aKOHOAATENCTBO, NPABOTO Ha EBponeincKkmA cbio3 mam
OPYr aKT Ha MeXAyHapoAHa OpraHuM3auusa, CBbP3aHW C NPeAoCTaBAHETO Ha Ycayrata uam ¢
ocurypsaBaHe Ha No-Ao06pa 3alunTa Ha MHTepecuTe Ha KpalHuTe nosseaTeny;

NPUYMHK, CBBP3AHU C ONa3BaHe Ha obLWecTBEHMA NHTEPEC;

B pe3y/TaT Ha aKTOBE Ha KOMMNETEHTHU AbPXKABHU OPraHM WK Cba, KOUTO BOAAT A0 OrpaHU4YaBaHe
Ha Bb3MOXHOCTTA 3a NpeAocTaBAHe Ha YcayraTa;

APYTM MPOMEHU, KOUTO Ca M3KAYMTENHO B MHTepec Ha KpalHuAa nosssaTen MAM ca OT YMCTO
aAMWHUCTPATMBEH XapaKTep U HAMAT HebaronpuATHO Bb3aencTBue Bbpxy KpaltHua nonssaren.
CtpaHuTe morat ga M3MeHeHAT, AONBAHAT UK npeKkpaTtaT NHanBnayanHuTe AOroBOpM U NO CBOE
B3aMMHO Cbriacue, 06eKTMBUPAHO B AOMBAHUTENHU MUCMEHU CMOPA3yMEHUSA (aHEKCU) KbM TAX.
NHanBUAYyanHUAT AOrOBOP Ce NPeKpaTaABa aBTOMATUYHO B C/IeAHUTE Cy4vau:

npy NPOMeHWN B 3aKOHOAATEe/ICTBOTO MU/ B PE3yNTaT HA aKTOBE HAa KOMMNETEHTHU AbPXKABHWU OpPraHu
WU CbA, KOUTO BOZAT A0 NPeKpaTABAHE Ha Bb3MOXHOCTTA 3a NpeAoCcTaBAHe Ha YcayraTta OT CTpaHa
Ha JOCTABYUKA;

npu o6sBsABaHe B HECHCTOATENIHOCT UM NPU OTKPUBAHE Ha NPOU3BOACTBO NO HECHCTOATENHOCT MU
nvksmaauma Ha JOCTABYMKA nnum KpaiiHus nonssaTen, B Cly4anTe KOraTo NocieaHUAT e TbproseLl;
KpalHMAT nonsBaTten Mma NpaBoO Aa NpeKpaTu eAHOCTPaHHO AelcTBMeTo Ha WMHamBmAayanHua
Aorosop:

npu nsmeHeHme Ha gorosopHute ycnosua ot JOCTABYUKA n3BbH caydamte no 1. 17 oT HacToAwmTe
06wwm ycnosua —c 1 (eaHO) mece4yHO NUCMEHO NPeAN3BECTUE;

B C/lydalh Ha cMbpT Ha MoTpebutens - UHANMBUAYANHUAT [OrOBOP MOXKe Aa bbae npekpateH ¢ 1
(egHoO) mece4yHO NMCMeHO NpeansBecTUe, OTNPABEHO OT HErOB 3aKOHEH Hac/eAHUK /WY 3aBETHUK;
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npu 6escpoyHuTe gorosopu - ¢ 1 (eAHO) MeceyHO MUCMEHO NpeaM3BecTUe, KOrato € noracui
HaMmb/JIHO BCUYKM ABAXMMM CyMM 3a noTpebsieHMeTo cM A0 MOMEHTa Ha M3TUYaHEeTO Ha
npeamussecTMe M B TO3M CPOK € BbpHan nosisBaHoTo KpaiHo yctpoiicteo / Ob6opyasaHe npu
npegocTaBeHO TaKoBa UK € 3annaTua Ab/IXKMMATA KOMMNEHcaUMA 33 HEro;

npu cpoyHuTe agorosopu — ¢ 1 (egHO) meceyHo NMMCMEHO Npeau3BecTUe M c/ep 3aniallaHe Ha
HeycTolMKa B pa3mep Ha yroBopeHata B MHAMBUAYaNnHUA 0OrOBOP MecCeyHa LeHa 3a NOoN3BaHUTe
Ycnyrn 3a BCUYMKM Meceuy OO0 M3TUYaHe Ha cpoka Ha WMHausuganHusa poroBop. B cpoka Ha
npeaunssectmeTo KpalHMAT NonssaTen e ANbKeH Aa BbpHe MNoA3BaHoTo KpaiHo ycTpoiicteo /
ObopyaBaHe Npy NpeaoCTaBeHO TAKOBA UM Aa 3an1aTh AbAXKMMATa KOMMNEHCAUMSA 3@ HEFO;

B APYrY C/ly4aun, U3pUYHO ypeaeHu B 3aKOHa 3a e/IeKTPOHHUTE CbobLLEHNA Y NOA3aKOHOBUTE aKTOBE
33 NpWNaraHeTo My W No peaa M ycaA0BUATA, MOCOYEHU B HETO;

¢ 20 (nBagecet) AHeBHO NUcmeHo npeaussectne o JOCTABYUKA npu:

HEOTCTPaHsiBaHe B PaMKUTE Ha CbLUECTBYBalLUTE TEXHUYECKM Bb3MOMKHOCTM U CPOKOBETE,
onpegeneHu B Tean O6LWM ycnoBMA Ha Bb3HUKHANWUTE nosBpeam Ha MpexaTa M NpefoCTaBeHo Ha
Kpalitiuna nonssaten KpaliHo yctpoiictBo, 3a komuto JOCTABYMKDBT otroBaps m3uano u KpanHuAT
nonssaten e ysegomun JOCTABYMNKA 3a HEBB3MOXKHOCTTA Aa Non3Ba Ycayrarta;

NnpwW BCAKO 3HAUYUTENIHO U HEMPEKBCHATO UKW 3HAYMTENHO U YeCcTO MOBTAPALLO Ce HECbOTBETCTBME
MeXKAY AeNCTBUTENIHUTE MOKasaTenu Ha YcayraTa, pas/iMyHa OT yc/yra 3a AOCTbN A0 UHTEPHET U
MEKAYNYHOCTHA CbOoblMTENHA ycnyra 6e3 Homep, M MoKasaTenuTte, nocovyeHn B Tesm O6wWM
ycnosus unun 8 UHAMBUAYanHUA 40roBop.

6e3 npeguM3BecTMe, NpPU HecrnasBaHe Ha BPEMETO 3a MbPBOHAYA/IHO MpenocTaBAHe Ha YcayraTa,
noco4eHo B T. 9.2 ot Te3n O6wM ycnosua uam MHamsmayanHMa AoroBop nopaam NprMUnHK, 3a KOUTO
JOCTABYUKDBT otrosaps.

B cnyyaute Ha npeKkpatABaHe Ha WHAuMBMAyaneH AOroBop, MO KOMTO e npegoctaBeHo KpaiHo
ycTpoiicteo / ObopyaBsaHe 3a No/i3BaHe, KOETO He e BbPHATO, He e 3aAbp)KaHo cpellly naateHa
KOMMNeHcauuMa onpeaeneHa no pefa Ha Tesn O6WM ycnoBMA UM e NoBpeneHo, M3rybeHo mau
KpaliHMAT nonssaTten He MoXe Aa 6bae OTKPUT Ha NOCOYEHUA OT HEro afpPec, TOM AbJ/IXKM HEYCTOMKa
3a KpaiHoTo ycTpoiicteo / ObopyaBaHeTo, B pasmep Ha LEeHaTa Ha WAEHTUYHO WAU CXOAHO
obopyaBaHe no akTyanHus LeHopasnuc Ha JOCTABYMKA, HannyeH Ha www.novaigra.bg
OOCTABYMKDBT mma npaBo Aa npeKkpatM eAHOCTPaHHO C yBegom/eHWe u 6e3 npeaussectve
NHAaMBMAYanHUA 4OrOBOP WM i@ OTKAXKe CK/A0YBAHETO HA HOB NpU ciefHUTe obcToATencTsa:
KpalHuAT nonssaTen He e noracun 3aab/KeHUATa cv 3a nnawaHe kbm JOCTABYUMKA B cpok ot 3
(TpKn) meceua cnen HacTbNBaAHETO Ha NafeXa UM;

Mpu HepernameHTUpaHa TexHUYeCKa Hameca OT KpalHuAa nonssaten B8 MNPeLOCTaBEHOTO My
ObopyaBaHe, KaKTo U B Cay4vait Ha u3nonssaHe Ha Ob6opyaBaHeTo Uan MpekaTa uam Ycnyrata 3a
HE3aKOHHU UM Hepa3speweHn oT Te3an 06bwm ycnoBusa u MHANBMAYaNHMA AOTOBOP LEenu;

KpaliHMAT non3saTen He € Bb3CTaHOBWU B CPOK CTOMHOCTTA Ha JIMMNCBALLO0 UM YMULLIEHO NOBPeaEeHO
/ yHuwoskeHo O6opyasaHe — cobectseHoct JOCTABYMKA, koeto my e 6mno npemocraBeHo 3a
Nnon3BaHe;

KpaliHWAT non3BaTen € NPeXBbPAUA UAK NPEOTCTbNNA 32 NON3BAHE Ha TPETO InLEe NPEAOCTAaBEHO MYy
O6opyasaHe, cobetBeHocT Ha JOCTABYUKA, 6€3 3pnUYHOTO MMCMEHO Cbl1acMe Ha CbLus;
KpaliHMAT nonssarten e U3BbPLUA UK € AONYCHA/ M3BbPLIBAHETO Ha AeNCTBUA, A0BeM 40 AO0CTbN
no ycnyrute Ha JOCTABYUMKA oT cTpaHa Ha anue, Koeto He e MoTpebuten;
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KpallHWAT nonssaTen e noBpegun yMULLIEHO WAM € Cb3fan NpeanocTaBKM 3a MoBpexpaHe Ha
EnekTpoHHaTa cbobwuTenHa mpexka Ha JOCTABUYUKA, nnum yact ot Hes;

KpalilHMAT nonseaten e U3BbPLWWUA YMULUIEHO AENCTBUA, KOMTO Ca AO0BEAN [0 B/OLWABAHE HaA
KayeCcTBOTO WM A0 NpeKkbcBaHe Ha npegoctasaHute ot JOCTABYUKA ycayrm nam yact ot Tax;
KpalHMAT non3saTen e NoAy4Ynun uam e Hanpasun onut ga nonyum ot JOCTABYMKA naun nsnonsea
Ycnyrata nnn O6opyasaHe Ypes HeE3aKOHHM CPeacTBa;

Mpu cucTtemMHO HapylweHWe Ha HactoawmTe O6WwM ycnoBma OT cTpaHa Ha KpaliHuAa nonssaten,
BbMNpeKkn n3puyHoto my ysegomasaHe ot JOCTABYMKA. CuctemHO HapylieHWe MO CMUCbAA Ha
npeaxoAHOTO M3peyeHWe O3HavyaBa HapylleHue Ha 3aab/rKeHue no Te3n 06wy ycnosma maun no
NHanBMAyanHUA AOrOBOpP, AOMYCHATO TPW MKW NOBEYE NbTM B NpoabixkeHue Ha 1 (eaHa) roaunHa;
KoraTo ca Ha/vue A0oCTaTbYyHO OCHOBAHUA Aa Ce cYuTa, Ye KpalHUAT nosi3saTen B HapyLleHue Ha T.
26.10 ot Te3un O6LWM ycA0BUA M3MON3Ba YeyraTa € uen peanmsmpaHe Ha nedanba 3a cebe cn u/mam
3a TpeTn nnua 6e3 n3pmnyHoTo NUCcMeHo cbrnacue Ha JOCTABYUUKA,;

B ocTtaHanute cnyyvaum, nocovyeHn B Tean O6wm ycnosus.

OOCTABYUKDBT nma npaBo ga npekpaTv eqHOCTpaHHo ¢ 1 (e4HO) meceyHo NMCMEHO Npeam3BecTue
NHauBnayanHua ooroBop nNpu NpekpaTaBaHe Ha NpeAoCTaBAHETO Ha uanarta Ycayra uam Ha vacrt ot
YCNYruTe, BKAOYEHU B 06XBaTa M B CbOTBETCTBME C TbProBCKATA MNONUTUKA Ha APYKECTBOTO, KaKTO U
B Nepuoga cnen aBTomaTMYHOTO NpeobpasyBaHe Ha HAMBMAYanHWA aorosop B 6escpoyeH nopaam
M3TUYAHETO Ha CPOKa My WM JIMNCA Ha W3PUYHO, MUCMEHO CrnopasymeHWe 3a YCA0BMATA Ha
NPOABAKABAHETO MY.

Korato MoTpebuTtenaT nma npaBo Ha 3aKOHHO OCHOBaHME Aa NPEKPaTW HAKOW OT efleMeHTUTE Ha
NHauenayanHmna porosop 3a [MakeT OoT ycayrM nopaam Aunca Ha cboTBeTcTBme ¢ MHanBMAayanHua
[OroBOp UM INMCA Ha AOCTaBKa, TOM MMa NpaBo Aa npekpatn MHaMBuayanHua gorosop msuano c 1
(egHO) meceyHo Npeam3BecTUe NO OTHOLIEHWE Ha BCUYKM €/1IEMEHTU OT MaKeTa, KaTo He Ab/IXKM Apyra
KOMMEeHcaums OCBEH 3a noTpebeHuTe Ycayrn 4o ustmyaHe Ha NpeamsBecTMETO M BpbluaHe Ha uau
KOMMeHcauma 3a npefoctaBeHoTo KpaiHo ycTpoiictBo / O6opyaBaHe, KoraTo TakoBa e
npegocTaBeHo, cbriacHo O6wuTte ycnosuma. AKo B To3uM cay4dait MoTpebutenat nsbepe ga npekpatu
NHavBnayanHma Aorosop camo no OTHOLLEeHMEe HA HAKOA OT YcayruTe, OTCTbMNKUTe 3a LleHoBK naket
oTnajaT v TON NpoAab/aXKaBa Aa 3anaalla Ycayrata no cTaHAapTHATa M LieHa M3BBH MaKeTa, KakTo e
nocoyeHa B TapudHMA nnaH unm 8 UHAMBMAYanHUA AOrOBOP A0 U3TUYAHE HA CPOKA My.

KpaliHMAT nonssaten moxe p[a npekpatM UHauBuayanHua porosop 3a Ycayra ¢ 1-meceyHo
npeamssectve. AKO nNpekpaTABaHETO e npean U3TMyaHe Ha Cpoka Ha WHauBuayanHua Aorosop,
KpaltHWAT non3saTen 3aniala HeycToMKa B pasmep Ha Ab/MKUMUTE 40 Kpas Ha CPOKa My MECeYHM
aboHaMeHTHM TaKCK 3a NpeKpaTeHuTe Ycayrm B pasmepa, onpeseneH B UHAMBUAYANHUA [,OTOBOP.

PA3SAEN V NPABA HA AOCTABYUKA. OTPAHUYEHNA HA OTTOBOPHOCTTA HA AOCTABYUKA

26.
26.1

OOCTABYMNKDBT nma npaso:

Aa npepoctasA Ha ceouTe KpaitHu nonssatenu upe3 MpexkaTa ENeKTpoOHHUTE CbobLWMTENHM YCaYyTn
no T. 8, cbobpasHo HacToawmTe O6LWM YCOBUA M YCIOBMATA Ha CKAoYeHuTe UHAMBMAYaNHM
OOroBopu, KakKTo M ga nonyyaBa OT KpalHMTe non3BaTenn CbOTBETHUTE Ab/KMMM CyMM 3a
npegocTaBeHUTe OT HEro yCayru, B CpokoseTe, onpeaeneHn 8 Pasaen Xli;



26.2

26.3

26.4

26.5

26.6

26.7

26.8

26.9

26.10

26.11

26.12

A3 [aBa MO AOCTbMNeH, AceH M pa3bupaem oT KpalHMTe NON3BaTeNM HauyuMH, NMUCMEHU WU
ayAMOBM3Ya/IHM YKasaHMA M MHCTPYKUMM 3a npaBuiHa ynoTpeba Ha NpeaoCcTaBeEHOTO UM
ObopyaBaHe M KpaliHUTe YCTPOWMCTBA, BKAKOUUTENHO 33 XOpa C YBPEXAAHWA NPU Hanuuve Ha
TeXHUYeCcKa Bb3MOXKHOCT;

Ja npojaBa, NpeaocTaBA 3a MNO/J3BAaHE W M3BbPLIBA, WAM OpraHU3Mpa M3BbLPLUBAHETO Ha
rapaHUMOHHA M U3BbBHrAPAHUMOHHA NOAAPBIKKA HAa KpalHWUTe yCTPOMCTBA CbrACHO HacToswmTe
06wm ycnosma 1 4eMCTBALLOTO 3aKOHO4ATE/ICTBO;

[a NpeKpaTtABa NpefocTaBAHETOo Ha YcnyruTe Ha KpaeH nonssaTten npu HennalwaHe Ha Ab/IKUMU OT
Hero Cymu B CpOKa No T. 53 naum npu HapyLweHune oT CTpaHa Ha CbLMA, HA 3a4b/KEHNATA My NO T. 33,
Pasgen IX;

Aa noJiyyaBa YyroBopeHute B WHAMBMAyanHua gorosop v O6WUTE YCNOBUA HEYCTOMKU U
obesLeTeHmns, Npu Hen3NbIHEHME Ha 3a4b/KeHUsATa Ha KpaiHus nonssaTen;

O3 MpeKbcBa BPEeMEHHO M 6e3 CaHKUMM NpeaoCcTaBAHETO Ha YCayrute cu, NpyU M3BbPLUBAHE Ha
3a4b/IKUTENHN NPOPUNAKTUKM, NNAHOBU PEMOHTU MAN AEMHOCTU, CBbP3aHM C 0bHOoBABaHe U/uUnn
paswunpeHre Ha MpexunTte, KaTto yBegomasa KpaltHMTe nosi3BaTenun 3a NpuYMHaTa U NPOrHO3HMA
CPOK Ha NpeKbCBaHETO, MO NOAX0AALL M AOCTbMEH 3a TAX HAYMH, BKIIOYNTENHO NO €1E€KTPOHEH HAaUYMH
WA ayamo-BMU3yasHoO noHe 72 (cegemaeceT U ABa) Yaca NpeaBapuUTenHo;

03 NPeKbCcBa BPEMEHHO M 6e3 CaHKUMM NPeaocTaBAHETO Ha YCAyruTe cu, NPy OTCTPaHABAHE Ha
aBapuu UM BHe3anHu nospean no Mpexkarta, 3a nepuog He No-aAbabr oT 48 (YeTnpmnaeceT n ocem)
Yaca, KaTo NPU Bb3MOXKHOCT yBeAoMABA KpaHUTe Non3BaTeIn 338 NpUYMHaTa U NPOrHO3HUA CPOK Ha
NPeKbCBaHETO NO NOAXOAALL U AOCTbMEH 33 TAX HAYMH, BKAOYUTE/THO NO €/IeKTPOHEH HAYMH Uamn
ayamno-BU3yasiHo;

B C/ly4Yait Yye KpallHMAT non3BaTen e 3asBU/ NoA3BaHe Ha ycnyrute no T. 8.1 1 8.2, AOCTABYUKDBT nnu
OMpPaBOMOLLEHM OT HEro /Mua MMaT MpPaBoO Aa MOJyYaBaT AOCTbM A0 NOMeLWeHUs Ha KpalHus
nonssaTen Ha 3aABeHMA 3a YcayraTa agpec ¢ Len usrparkgaHe, noaabprKaHe, HAaCTPOMKA U PEMOHT
Ha CbOpbXKeHMATa oT MpexaTa, KaKTo M 3a LenTe Ha OTCTPaHABAHE Ha Bb3HWKHAW NoBpeau Unm
B/IOLIEHO KayecTBO Ha Mos3BaHe Ha Yc/ayraTa B NpeaBapuTEsIHO YTOYHeHOo ¢ KpalHusa nosssaTen
Bpeme. B ciyyait ye KpaiHMAT non3BaTen He 0CUrypu HeobXoaMMMA AOCTbI Ces OTNPaBeHo UCKaHe
oT cTpaHa Ha AOCTABYMKA, nocnegHUAT HE HOCU OTFOBOPHOCT 3@ HEHANMYMETO Ha YcayraTta unm
B/IOLEHOTO M Ka4ecTBo;

[a OTKa)ke pgoctbn Ao MpexaTta Ha KpaillHMA nons3BaTen, KOWTO MMa HeypeseHU W3UCKyemu
334b/KEHMA MO APYr AOrOBOP C HEro, KaKTO M B C/ydalh Ha HenpegocTaBAHe Ha WM3UCKyemu
OOKYMEHTM 32 CK/IIOYBAHE UM NPOAb/IKaBaHe Ha A0OroBop;

03 OrpaHMyn AoCTbna A0 4acT MAM A0 BCUYKKM OT NpeaocTaBeHUTe cu YCayrn, nan aa npexkpatm
eaHOCTpaHHO u 6e3 npeamssectwe UHAMBMAYANHWUA OOrOBOP B C/Ay4Yal, 4Ye MMa AOCTATbYHO
OCHOBAHMA Aa cMATa, Ye KpallHMAT non3BaTen npenpoaaBa Uan NpeaocTaBa Ha TPETU LA yeayruTe
Ha JOCTABYMKA, c uen peanunsmpaHe Ha neyanba 3a cebe cn n/man 3a tpetn auua 6e3 U3pPUUYHOTO
nncmeHo covrnacue Ha JJOCTABYUKA;

npu HeobxoA4MMOCT, CBbp3aHa ¢ oTbpaHaTa M CUryPHOCTTa Ha CTpaHaTa, KakTo U npu 6eacTeus u
asapuu, OJOCTABYMKDT uma npaBo [a BbBeXAA €4HOCTPAHHO MPOMEHM B YC/IOBMATA 3a
npegoctassaHe Ha Ycayrm Ha KpaliHuTe nonssaTtenn, 6e3 ga Hocv OTFOBOPHOCT 3a TOBa;
OOCTABYNKDBT moxke Aa ynbAHOMOLLLABA TPETM INLLA C NPaBa, Aa CKAOYBAT OT HEFrOBO MME 40r0BOpPU
C MUa, Kenaewm aa ctaHat KpaitHu nonssaTtenu Ha Ycayrute my u/mam aa cbbupar oT HeroBo ume
B3eMaHMATa My KbM KpalHMTe Non3BaTe/In NO CKOYEHUTE C TAX AOrOBOPM, KATo 3a Tasu Lea uma
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26.13

26.14

npaBo Aa MM NPeAoCTaBA JIMYHM [aHHM MPU YCIOBUATA HA AEWCTBALLOTO 3aKOHOAATE/ICTBO M
aencreawarta MNonnMTUKa 3a NOBEPUTENIHOCT M 3alLMUTA HA JIMYHUTE OAHHM NPU NpeaocTaBsAHE Ha
yenyrm Ha JOCTABYUKA;

OOCTABYUKDBT mma npaBo Aa OCbWECTBABA MAM M3Mpalla MOBWMKBAHUA, CbOOWEHUA wuan
€/1eKTPOHHA MoLa CbC UK 6e3 YoBellKa HaMeca 3a LieIMTE Ha ANMPEKTHUA MAPKETUHT U peKknama, B
TOBA YMCNO NOBUKBAHWUA N CbOOLLEHWNA, CBBP3AHM C Y4ACTMETO B KAMNAHUKN UKW AEeAHOCTU Ha TPeTu
CTPaHKU, camo MNpu MNpeaBapuTesIHO MOJlyd4eHO cbriacue Ha KpalHus nonssaten. CbriacMeTo Ha
KpaliHna nonssaTten moxke ga bbae otrersieHo no Bcsako Bpeme. JOCTABUYMKDBT mma npaso Aa
yNb/JIHOMOLLL@Ba TPETM NMLLA, KOUTO [a OCbLLECTBABAT NMOBMKBAHMA, A3 M3NpPaALLAT CbobLLEeHMA nan
€/1IeKTPOHHA nowa Ha KpalH1Te non3eaTtenu, 3a LeanTe Ha ANPEKTHUA MapKEeTUHT UAK 3a peKkaama
Ha ycayrm Ha JOCTABYUMKA. 3a uenute Ha npegxogHoTo uspedveHme JOCTABYMKDBT vma npaso ga
npegocTaBs Ha YMb/JIHOMOLLLEHOTO /INLE JIMYHU AAaHHWU HA KpaliHWTe nonssaTtenu npu ycaoBMATa Ha
AeNCcTBaLLO0TO 3aKOHOA4ATe/ICTBO;

OOCTABYUKDBT moke aa nsnonssa AaHHUTe, 6e3 Hanume Ha npenBapuTenHo cbrnacme Ha KpanHua
nosaseaTes, NOAyYeHU MPU TbProBCKa CAE/NKA, Ype3 KOMTO MOXKe fa 6bAe OCbLECTBEH KOHTAKT C
KpaliHna nonseates, 3a M3npaliaHe Ha CbobLLEHWE 33 MAPKETUHT U PeK/lamMa Ha CBOW COBCTBEHMU
CXO4HW NPOAYKTU WUAU YCAYTWU, KAaTO B TO3M CAydald Ha KpaltHuA nonseaten ce AaBa Bb3MOMKHOCT
6€e3Bb3Me3HO 1 MO JIeCeH HAUYUH:

26.14.1 pa n3passaBa Hecbr/iacMe B MOMEHTA Ha CK/IIOYBaHE Ha caesikata unm
26.14.2 pa u3pasu Hecbrnacue ¢ 6baeLo NoyyaBaHe Ha NOA06HM CbobLEeHMA, KOoraTo TOBa HE € HanpaBeHo

26.15

26.16

26.17

B MOMEHTA Ha CK/Il0OYBaHe Ha cAaesikaTa.

OOCTABYUMKDBT nma npaBo Aa cnmpa npegoctaBaHeTo Ha Ycayrata Ha KpaeH nonseaten B cayyaid, ye
CbLLMAT Hapywasa CBOM 334b/IXKEHUA, CBbP3aHM C NOA3BAHETO W/MAKM 3aniawaHeTo Ha Ycayrata,
KaTo NpenocTaBAHETO M ce Bb30OHOBABA C/ef, OTCTPaHABAHE Ha HapyLlWeHWeTo, a B C/yyal, ye
HapyweHneto He b6bae oTctpaHeHo AOCTABYMKDLT mMma npaBo Aa npekpatv UHAMBMAyanHus
forosop. MNpeannateHuTe oT KpaHWTe NoA3BaTeNM TaKCK, OTHACALLM ce 3a Neproja Ha CNMpaHe Ha
npeaocTaBAHETo Ha YcayraTa, He nogaeXaT Ha Bb3CTaHOBABAHE;

Mpw 3a6aBa Ha KpaeH non3BaTen, CBbp3aHa CbC 3annallaHe Ha Abaxuma ueHa, JOCTABYUKDBT nma
npaBo Aa M3MCKBA 3annalaHe Ha AbMXKMMaTa Cyma 3aefHO CbC 3aKOHHaTa /INXBa OT AEHA Ha
3abaBaTa, KaKTO W pa3xoauTe, CBbP3aHU C yBeAOMABAHE U CbbupaHe Ha AbaKuMUTe OT KpaHua
nonssaTen Cymu;

OOCTABYMKDBT moxke Aa npunara Mepku 3a ynpasneHue Ha TpaduKa Ha AaHHWU, OCHOBAHW Ha
OOEKTMBHO Pa3/IMYHUTE TEXHWUYECKM M3UCKBAHWA 33 OTAE/NHUTE Kateropum Tpaduk. Mepku 3a
ynpaBneHMeTo Ha TpaduKa MoraT Aa ce Nnpuaarat u B ChegHUTe cy4an, a UMeHHO:

26.17.1 u3anbAHEHME Ha HOPMATMBHW aKTOBE, AaKTOBE Ha AbP)KaBHW OPraHu, CbAebHM opraHu U apyru

I'Iy6l'|VIl-IHVI OpraHu, KakTo 1 cna3BaHe Ha MePKU, npeaBnaeHn CbC 3aKOH;

26.17.2 ¢ uen 3anasBaHe CUIypHOCTTa M LiefoCTTa Ha Mpexara, KpaitHuTe ycTpoicTBa U NpeaocTaBaHUTe

ycnyru;

26.17.3 3a npenoTBpaTABaHe Ha NPeACTOALLO NpeToBapBaHe Ha MpexkaTa, 3a A4a Ce CMEeKYM Bb34eNCTBMETO

OT NpeToBapBaHe Ha MperaTa 1M KoraTo ToBa NPETOBApPBaHE € BPEMEHHO WU MPU USKIOUUTENHU
obcToaTenctBa. B Te3sm cayyam pgoctunbT Ha rpynu KpaliHu nonsatenn moxke ga b6bae
KPaTKOBPEMEHHO OrpaHWYeH 1/Uam 3aTpyaHeH 40 oTnagaHe Ha HeobxoAMMOoCTTa. EKBMBaNEeHTHUTe
KaTeropuun Tpaduk Ha AaHHW B MOCOYEHUTE C/Iy4an ce TPeTMpaT eaHakeo. MpeanpueTute MepKku 3a
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26.18

26.19

26.20

27.
27.1
27.2

27.3

27.4

27.5

27.6

27.7

27.8

ynpasieHue Ha TpaduMKa MOXKe Aa 3acerHaT HEMPUKOCHOBEHOCTTA HA IMYHMA KUBOT M 3aLLMTaTa Ha
JIMYHUTE JaHHM Ha KpallHUTe nonssatenn cbobpasHo NPUIOKUMOTO 3aKOHOLATENCTBO.
OOCTABYUMKDBT nma npaso ga M3amepsa v ynpaBasea TpaduMKa Ha aHHM B MperkaTa C Les noctmraHe
Ha No-HaAeXAHW U No-KavyecTBeHW ycnyrn 3a KpaiHute nonssatenu, 6e3 Aa HapylaBa cMrypHocTTa
Ha eNeKTPOHHUTE cbobLeHMA 1 6e3 Aa BAOWaBa KAaYecTBOTO Ha NpeaocTaBeHUTe Ycayru;
OJOCTABYMKDT cm 3anassBa nNpaBoOTO g2 MNPOMEHA CbAbPXKAHUMETO HaA npegnaraH oT Hero
TeNIeBU3NOHEH NaKeT, KaTo Npu oTnajaHe Ha TeNeBM3MOHHA NPOorpama, BKIKOYEHa B Te/I€BU3NOHHMA
nakert, yBefomsBa 3a ToBa KpaiHute nonssatenu, 30 (TpuaeceT) oHU npeasaputenHo. B cayyai, ve
He pasnonara ¢ HopmaLmA 3a OTNAZAHETO Ha NPOrpamaTta B CPOKa MO NPeaxogHOTO U3pedeHune
OOCTABYUKDBT yBepomasa KpaiHuA nonssaTten 3a oTNagaHeTo Ha nporpamarta B cpok 4o 30 aHu
cnep NonyvyaBaHeETO MM y3HAaBaHETO Ha CboTBeTHaTa UHbopmauma. JOCTABYUKDBT moxke no ceos
npeLeHKa Aa 3aMeHA B TeNIeBU3MOHHUA NaKeT OTNaAHaNaTa Nporpama ¢ gpyra cbec cxogeH npodun u
CcbabpiKaHue. Mpu oTnagaHe Ha TeneBU3MOHHA nporpama KpalHuTe non3BaTenu, KOMUTO He ca
CbIr1IacHU C NPOMAHATA MMAT NPABO Aa NpeKkpaTaT IHAnBMAYanHUTE CM AOrOBOPU, NO OTHOLLEHME Ha
npegocTaBAHaTa um ycayra no T. 8.1, npu ycnosmaTta n no peaa Ha T. 20 ¢ 1-meceyHo npeanssectume,
OCBEH aKO Pa3npoCTpaHEeHUETO Ha TeNeBM3MOHHATa NPOrpama e nNpeycTaHOBEHO 33 TePUTOPUATA Ha
uAnaTta ctpaHa. NpasoTo Ha KpaHWa nonssaTten ce ynpaxKHABA B 1-meceyeH Cpok;

OOCTABYUKDBT nma npaso ga npexsbpnsa /ueampa/ cBobogHO M 3anara B nosi3a Ha TPETU Auua
B3eMaHMATA CUM KbM cBouTe KpaliHu non3satenu, KAMEHTU MU KOHTPAreHTU, KakTo M Aa Bb3nara Ha
TpeTu Anua cbbrpaHe Ha U3UCKYEMUTE CU B3EMAHMA KbM CbLUUTE, 33 KOETO KpalHUAT non3saTten ce
CYMTa, Ye e Aan CBOETO Cbl/lacue No cuaaTta Ha Te3m 06wwm ycnosums.

OOCTABYNKDBT He HOCK OTFrOBOPHOCT:

3a NPaBUAHOTO GYHKLUMOHMPAHE Ha NPUIOKEHUATA, KOMTO KpaltHMAT non3BaTen M3non3ea;

3a NPeKbCBaHe MW BIOLWAaBaHe HA KayecTBOTO Ha Ycayrata B C/lydauTe, KoraTo Tesun obcToAaTencrea
He ce Ab/KaT Ha HEeroBo BWHOBHO NOBeAEHME, KAKTO M MNPW HacTbhBaHe Ha CcbbUTMA OT
HenpeoaoAMMaA CUAA NO CMUCBAA Ha Y. 306, an. 2 oT TbProBCKUA 3aKOH;

3a HauMHa Ha nos3BaHe oT KpalHua nonseaTen Ha Mpexata u/wam O6opyaBaHETO, W3BbLH
yroBopeHoTo B O6wuTe ycnosus n MHANBUAYANHUA 40TOBOP M 3a BCUYKM NOCAEACTBUA OT TOBA3;

3a Bpeau, MpPUUYMHEHM OT MHCTaAMpaHu KpaiHu ycTpoictBa w/vam obopyasaHe oT KpaltHua
nonseaTesi, KOUTO Ca NPUYMHUIM MPEKbCBaHE B NpeAocTaBaAHUTe Ycnyru nam nospegm B Mpexkarta,
WU BNOLLABAHE Ha KavyeCcTBOTO Ha Ycayrute;

B C/ly4auTe Ha HENPaBOMEPHWU AeNCTBMA OT CTpaHa Ha TPeTW NnLa, 3acTpallaBalliy CUTYPHOCTTA Ha
YCTPOMCTBA, MPEXM, 3aMnUCK UM CbXpaHsABaHa oT KpaliHua nonssaten MHGOPMaLUA B eNEKTPOHEH
Bua, (oerncreus, nosHatn KaTto "cracking" mam "hacking"), AokonkoTo He e npeaBuaeHO ApPYro B
[AelCTBaLL0TO 3aKOHO4ATENCTBO;

3a NpeaocTaBAHUTE yCayrv no Todku 8.1 n 8.2. oT Tean O6LWmM ycnoBuma B CayvyauTe, Korato KpaHUAT
nonseaTtes NOA3Ba UM Ce ONUTBA Aa NON3BA YCAYTUTE HA afpec, Pa3IMveH OT afpeca, Ha KOWTO ca
WHCTannpaHu, cbrnacHo NHaMBnayanHua gorosop;

33 NPUYMHEHM BpeaM WAW NPOMNYCHAaTU NOA3M, KOraTo HacCTbMBaHETO UM e BCAeACTBME Ha
HEU3NbAHEHWE WAW Ha HETOYHO M3NbJiHEHMe OT KpallHuMA nonssaTten Ha HEroBO 3aKOHHO WM
[OroBOPHO 33 bJ/IKEHME;

33 NPUYUHEHN BpeaM UAM NPONYCHATU NOA3U, KOFaTO HAaCTbNBAHETO UM e B Pe3yaTaT Ha YMULLAEHU
WAW Henpeanasneu AenctTsmna unm 6e3neincTens Ha TPeTo NiMue, BOAEWM A0 MPEeKbCBAaHE WU
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27.9

27.10
27.11

28.

B/IOLIABAHE HA KQYeCTBOTO Ha NpeAoCcTaBAHATA YCayra, KAaKTo U MO NPUYMHA, KOATO HE MOXKe ga My
6bAe BMEeHeHa BbB BUHa;

33 NpeTeHUMM Ha TPeTu auua cpelwy KpalHMA nonssaTten BbB BPb3Ka WM MO NOBOL MON3BAHUTE
ycnyru;

3a /IMNCa Ha YMeHMA OT CTpaHa Ha KpaltHma nonssaten ga nsnonsea Ycayrata.

33 CbADBPKAHMETO Ha MpenpenaBaHOTO CbAbPXKAHWE, OCUTYPABAHO OT TPETWU NMua, KAKTO M 33
aenctemATa Ha KpaliHua noTpebuten MaM cBbp3aHW C HEro aAuua, M3nonsBawyM npeaocTaBsHUTE
Ycnyru 3a 4eHOCTM B HapyLleHUe Ha NPUIOKMMOTO 3aKOHOA4ATeNCTBO.

OOCTABYUNKDBT He gaBa HUKaKBU APYrv rapaHUnmM, KOUTO He ca U3PUYHO NpeasuaeHn B Tesm O6Lwm
YCNOBMA, OTHOCHO MHpOPMALMA, CbabpXKaHWe, ycayru, GYHKUMOHMPAHETO M Bb3MOXKHOCTUTE 3a
poctbn ao Ycayrute.

PA3SAEN VI 3AAB/TIKEHUA HA IOCTABYUKA

29.
29.1

29.1.1

29.1.2

29.1.3

29.1.4

29.1.5

29.1.6

29.2

29.3

294

29.5

JOCTABYUKDT ce 3agbnrkaBa:

[a n3rpaxaa, noaabprka 1 passusa Mpexute cu, B CbOTBETCTBME C pasnopeadbute Ha AeNCTBALLOTO
3aKOHOZATE/NICTBO U MpUETUTE 3a npwuaaraHe B Penybnuka Bwvarapua ctaHgaptv B obnactta Ha
e/IeKTPOHHUTE CbobLLEeHWNA, MPU CNa3BaHe Ha NPaBWIaTa U M3UCKBaHWATA 3a KayecTBo, 6e3onacHocT
W CUTYPHOCT Ha yC/yrnTe, KaTo BbB BPb3Ka C TOBA Ce 334 b/KaBa:

[a M3non3Ba camo YCTPOWCTBAa C OLEHEHO CbOTBETCTBME W MYCHAaTWM Ha nasapa, CbraacHo
AelCTBalLMTe HOPMATUBHU aKTOBE;

[a n3nos3Ba YCTPOMCTBA CaMoO MO NpeAHa3Ha4yeHMe UM HauuH, onpeaeseHun OT NPOU3BOAUTENA U
OTpa3eHu Npu perncTpaumaTa;

[a 3Nno/a3Ba CamMo TEXHUYECKUN U3NPaBHU YCTPOMCTBA;

2 HE U3MEHA TEXHNYECKUTE XapaKTePUCTUKN Ha M3MON3BaHUTE YCTPOICTBA;

A3 OCUTYpU rapaHLMOHHA U U3BbHIapaHLUMOHHA NOAAPBKKA HA NPeLOoCTaBeEHUTE OT Hero Ha KpanHua
notpebuten Kpaiitm Yctponictea n ObopyaBaHe.

[Aa v3rpaxkga, nogabprKa u ekcnnoatnpa MpexKuTte U TEXHUYECKU CUCTEMMU, Ype3 KOUTO NpeaocTaBs
Ycnyrute, No Ha4yMH, KOMTO He Cb34aBa KaKBaTo M Aa e onacHocT 3a MNoTpebuTtenute n Tpetnte ANU3;
Aa ocurypaBsa Ycayrata v HenpeKkbcHaTo GyHKUMOHMpPaHe Ha MperkuTe - 24 (aBageceT M YeTUpK) Yaca
B AeHOHowuMeTo, 7 (ceaem) AHM B cegmuuaTa B 30HMTe Ha NpeaocTaBaHe Ha Ycayrata/uTe, ocBeH B
C/ly4auTe Ha Bb3HMKBaHe Ha HeNpeoao/IMMa CUa U B Cy4auTe, npeasuaeHu B Tesm O6wwm ycnosus;
Aa npepocTtasa Ycnyrmte cum Ha KpalHuTe nonssatenu, Npu yciaoBMATA Ha MPO3PaAYHOCT M
pPaBHOMOCTABEHOCT, Cbobpa3HO BMAA Ha M3NOAN3BAHATa TeXHONOIMA U obema Ha TpaduKa, CbrnacHo
ycnoBuATa Ha CKAoveHUTe MHAuBMAyanHW AoroBopu M pasnopenbute Ha HactoAwwute O6wm
ycnoBus;

[a He Cb34aBa NPeauMCTBa 33 OTAeNHM KpalHW non3BaTenu uam rpynu ot TAX, NO OTHOLUEHWE HA
efHa v cbwa Ycayra;

Aa ysegomsaBa KpalHuTe nonssatenn ypes nybnvKyBaHe Ha MHPOpPMaLMA Ha eNeKTPOHHATa Cu
CTPaHMLA B MHTEPHET, 33 BCAKO NPeACTOALLO MK NAAHUPAHO NPeKbCBaHe HA NpeaoCTaBAHa yCayra,
MWW O4YaKBaAHO B/IOWIABAHE Ha HEMHOTO KAayecTBO, KAaTO MOCOYBA MPUYMHATA 3a TOBA, KAKTO U
NPOrHo3npaHaTa OT HEro NPOABL/IKUTENHOCT Ha NPEKbCBAHETO WK BAOLIABAHETO, Hali- Manko 72
(cepempeceT 1 aBa) Yaca NpeaBapUTENHO;
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29.6

29.7

29.8

29.9

29.10

29.11

29.12

29.13

29.14

29.15

npeaBapuTenHo a ysenomasa KpaliHuTe non3saTein Npu UCKaHe Ha AOCTbN A0 TEXHU NOMELLEHMUA
3a LenuTe Ha U3nbJHEeHWe Ha 3aABEeHUTE AN NON3BAHU OT TAX YCAyru;

Aa Nasu uanaTta MHPopmaumsa, oTHACcALLA Ce A0 CMETKUTe Ha KpaillHUTe non3BaTtenu, B NPOAbAKEHUE
Ha Halti-manko 1 (egHa) roamMHa OT M34,aBaHETO MM M A UM NPeAoCcTaBA pasneyaTka OT Te3n CMETKH,
OCBEeH aKo KpalHUWAT non3BaTen M3pMYHO Ce e OTKa3aa OT TakaBa pa3neyaTka;

4a He paskpuBa 6e3 TAXHOTO Cbriacve MHbOpMaumsa, oTHacAwa ce fo KpalHute nonssaTtenwu,
TAXHATa aKTUBHOCT U YCNYTrUTe, KOMTO NOA3BAT, OCBEH B cayyvauTe, B Komto JOCTABYUKDT e anbxkeH
[a npefocTaBuM TakaBa WHPoOpMauMA MO cuaaTa Ha HOPMATUMBHO WM3WUCKBAHE WAU MO
MCKaHe/pasnopeskaaHe Ha KOMMETEHTEH OpraH UK Cba;

Oa OTCTpaHABa Bb3HMKHaNWTe nosBpean B Mpexute cu, BoAelWwM A0 Bb3NPEnATCTBAHE WAU
orpaHu4yaBaHe Ha KpallHUTe non3BaTenun Npu Nnosiy4yaBaHeTo Ha yCyruTe, B CPOK OT 3 (Tpu) aAHu, cnes
ocurypasaHe Ha AoCTbn oT KpaliHMA nonssaTes, OCBEH aKO 3a OTCTPaHABAHETO UM € Heobxoaum
TEXHONIOTMYHO NO-AbAbI CPOK. CPOKBLT 32 OTCTPaHABaHe Ha NoBpeJa 3ano4yBa Aa Teye OT MOMEHTA Ha
yBegomaBaHeTo Ha JOCTABYMKA 3a BHb3HWKBAHETO i1 CbOTBETHO — OT MOMEHTA Ha HEMNHOTO
YCTaHOBABaHE OT Hero;

B C/ly4alt Ha NpeKbCcBaHe Ha 0b6cnyKBaHeTo OoT MperkaTa 3a noseye oT 72 (cegemaeceT v A4Ba) Yaca,
CbrnacHo 1. 29.5, nopaau aBapunHU PEMOHTU UM AUNCA HA AOCTbN A0 YCayrute no nNpuymHuU, 3a
kouto JOCTABUYMKDBT otrosaps, nocneaHus ce 3agbixasa ga Hamanu ¢ 1/30 oT meceyHara LieHa 3a
BCEKW 24-4acoB Nepuoa, OTYETEH OT MOMEHTA Ha M3TUYaHe Ha 72 (ceaemaeceT 1 A,Ba) 4acoBMA CPOK
[0 Bb3CTAaHOBABAHETO HA 0OC/YKBAHETO;

03 OTCTpaHABa NOBpeauTe, Ab/XKALM Ce Ha BbHLUHW NPUYMHKU U NpuBexaa MpexaTta B CbCToAHME
Ha HopManHa paboTa BbB Bb3MOXKHO HAW-KPATbK TEXHONOIMYEH CPOK cien, OTnafgaHeTo Ha
NPUYMHUTE 33 Bb3HUKBAHETO UM;

03 OMOBecTU agpec (BKAHOYUTENHO eNEeKTPOHEH agpec) M TenedoH, Ha KOWTO Aa perncrtpupa
cbobueHna ot KpallHUTe nonssaTenun 3a Bb3HWKHaAW MOBPeAM, NPeKbCBaHUA U apyrn Gdopmu Ha
HapyLWeHOo MoJiydaBaHe Ha YCNyrute u BOAM pPernucTbp 3a TOBa MO AaTa Ha YBEAOMABAHETO CU C
nocnegalo otbenssBaHe Ha NPMYMHATA 33 Bb3HWKBAHETO M BPEeMETO, KOeTo e 61Mno HeobxogMmo
32 OTCTPaHABAHETO;

[a yBeAOMABa BbB Bb3MOMHO Hal-KpaTbK CPOK KpailHuTe nonssatenn 4ypes nyb6anKyBaHe Ha
MHbOpPMaALMA HA eNeKTpOHHATa CUM CTpaHULA B WHTEpPHET 3a MNpeaCToAWM WAM HACTbNUAM
OrpaHMyeHuna B NPeoCTaBAHU OT Hero yCayru, HasoXeHn OT KOMMNeTeHTHUTEe OpraHu BbB BPb3Ka C
W3BbHPEAHM CUTYaLMM UK BbB BPb3Ka C HaUMOHaHaTa CUTYPHOCT M oTOpaHaTa Ha CTpaHaTta 1 ap.;
OOCTABYUKDBT e gnbkKeH ga ocurypy nogapbrKKa Ha NpeaocTaBeHOTO Ha KpalHusa nonssaten
Ob6opyaBaHe 1 Aa OTCTpPaHABA NOBPeAMTe MO HEero, KOraTo Te He ce Ab/IXKAT Ha Henpasu/Ha ynotpeba
VAN 3N10YMULLIEHU AEUACTBUA OT cTpaHa Ha KpaWHua nonssaten wau tpety nuua. Mospeaute ce
OTCTPaHABAT B HaW-KPATKMA BB3MOMKEH CPOK OT MOMEHTa Ha npeAcTaBAHE Ha A[0CTbM A0
0Ob6opyaBaHeTo;

[a npepoctaBn Bb3MOMKHOCT Ha KpaHuA nonssaTesl caMOCTOATENIHO Aa WM3BbPLUM TEXHUYecKaTa
WHcTanauma Ha O6opyaBaHETO aKo NOC/AefHOTO € HeroBa COOCTBEHOCT, KAKTO M A3 M3M0A3Ba
cobctBeHo ObopyaBaHe. B cnyyanTe Ha CamMoOCTOATENIHO CBbp3BaHe Kbm Ycayrute, KpaHuAat
MoA3BaTe/l U3BbPLUBA MbPBOHAYANHUTE HACTPOMKM CbINIacHO UHCTPYKumuTe Ha JJIOCTABYUKA n/nnm
YNBJHOMOLLEHO TpeTo /inue. KpaliHMAT Nnosi3BaTen OTroBapA 3a BCUYKKU AEUACTBUA NO U3BBbPLUBAHE HA
MbPBOHAYANHUTE HACTPOMKM, KAaKTO M 33 CbOTBETCTBMETO HA M3MN0A3BaHOTO OT Hero ObopyaBaHe ¢
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29.16

29.17

29.18

29.19

29.20

29.21

29.22

TeXHUYECKMTE U3MCKBaHMA 3a cbBmecTumocT Ha JOCTABYUMKA un 3a TexHM4yecka H6e3onacHocT B
Penybnuka bbarapus;

[a He npeaasa 3abayxAaBalum 3HauM u/uam curHanm 3a nomoly, 6eactene, aBapwsa, 310M0aAyKa UK
TpeBsora;

03 npeaocTaBa 4ype3 onoBecTeHUA cu TenedOH, Ha MHTEPHET CTpaHMuata cu U B oducute cu
MHOOPMALMA 33 LEHUM MAM LEHOBM MNaAKeTW, KAKTO M 3a NPefoCTaBAHUTE YCAYrK, 33 BCUYKM
NPUAOKUMU TapudK 1M TaKCK 3a NOAAPDBHKKA, 33 NpegaraHUTe HAYMHU Ha NAaLaHE;

Aa pasrnexga v B3ema CTaHOBULWE MO MOABW, Kanbu, curHaam u npepnoxkeHus ot KpaiHurte
nonssartenu B 1 (e4HO) - MeceyeH CPOK OT AaTaTa Ha NOCTLMNBAHETO UM;

03 BOAM U CbXpaHsBa PErucTbp Ha MOCTbNWANTE MOANOW, anbwu, CUrHanM U NpeasioKeHua oT
KpaliHute nonssatenu, B KOMTO oTb6ensA3Ba NpMUMHUTE 32 NOAABAHETO UM, TAXHATa OCHOBATENHOCT U
npeanpueTuTe OT HeroBa CTpaHa AEWCTBMA Caepn, pasrfieXk4aHeTo MM, 33 CPOK He noseve oT 24
(oBageceT M yeTMpK ) Mecela Npu cnasBaHe Ha M3MCKBAHMATA 3a 3alMTa Ha IMYHUTE JaHHU;

[a rapaHTMpa CUrypHOCTTa U LLeN0CTTa HA eNEeKTPOHHUTE CU CbOBLLMTENHU MPEXKN U YCAYTU, CbINACHO
M3nCcKBaHMATa Ha [nasa XV, pasgen Il ot 3EC, KakTO ¥ 3awumrata Ha AMYHUTE AAHHU Ha
MoTpebutenuTte;

Aa npepoctaBsa 6e3Bb3me3fHO Ha KpaliHWTe nonssatenn AWM Ha YNMbJAHOMOLLEHO OT HEero Avue
¢daKTypa 3a No/3BaHUTE YCAyru;

Aa nHpopmupa KpaliHusa nonssaten npeasapuTesiHO M No NOAXOAALL Ha4MH /Upes3 KPpaTKO TEKCTOBO
cbobuieHne - SMS, nucmo ¢ obpaTHa pasnucKka, NMCMO MO €/1eKTPOHHATA MOLWaA Ha MOCOYeH OT
KpaiiHusa nos3BaTten e/leKTPOHEH afpec 3a KOHTaKTM M Ap./, ye e npeanpueme AencTsua Mo
U3BBbHCBHAEOHO CbbMpaHe Ha HeroBuTe HenlaTeHU NaPUYHU 3a4b/KEHUA N0 NPEAOCTaBEHU YCAYTH,
BK/IIOYMTENIHO M KOraTo 3a Lie/iTa Le ce Nos3BaT YCAyrnTe Ha TPeTU nnua /areHumm 3a cbbmpaHe Ha
B3emaHuA n apyrn/. UHdopmaumata no NpeaxoaHOTO U3peUYeHMEe 3a4b/IKUTENHO LWe CbAbpKa U
O3AHHW 3@ TOYHUA pa3mep Ha NpeTeHAUpPaAHUTE NAPUYHU 3a4b/IXKEHUA N 33 OCHOBAHMETO, OT KOETO
npouns3Tnyar.

PA3AEN VIl OTTOBOPHOCTU HA JOCTABYMKA

30.

30.1

30.2

30.3

Mpn BMHOBHO HeW3MbJHEHME Ha 3aabsmkeHuata cu, JOCTABUYMKBT otroeapa npeg KpaliHua
non3BaTen KaKTo cneaga:

3a HeoTCcTpaHeHW nNoBpeayn B MpeXkaTa n CbopbKeHUATa KbM HeA UAW NO APYrU NPUYMHMU, 38 KOUTO
MMa NOJYYEHWN U PEFUCTPUPAHU YBELOMIEHUA Ha agpecute u/wam TenedoHuTe, U B pesynTaT Ha
KouTo KpalHWAT nonssaten He e Morba fa nossea Ycayrute nosedve oT 3 (TpW) AHM npes3 eauH
oTyeTeH nepuoa, KpallHMAT non3saTen 3anialla YacT OT Ab/XKMMATa MmeceyHa aboHamMeHTHa TaKca,
NponopLMoHanHa Ha nepuoaa, Npes KOMTo e nosssan YcayruTe.

OOCTABYUMKDBT npucnaga cboTBeTHaTa Cyma OT CTOMHOCTTA Ha mMeceyHaTa aboHameHTHa Takca 3a
cneaBalma mecel, Ha 6asaTa Ha NOYYEHU U PETUCTPUPAHU YBEAOMIEHMUA, CbIIacHOo T. 29.9 oT Te3un
O6bwy ycnosusa. He ce nmpunara B CayvyauTe, KOrato nospesata WM MoBpeauTe ce Ab/XKaT Ha
dbopcmarKopHU NPUYMHMN.

Korato JOCTABYNKDBT He yBegomu KpailiHuTe nonssaTenu cbraacHo 1. 29.5 ot O6wmTe ycaoBua nam
He cnasy CbOTBETHMA MOCOYEH CPOK, Ab/KM HeycTolKa B pasmep Ha 1/30 (egHa Tpuaeceta) ot
meceyHaTa aboHameHTHa TaKca. HeycToiKaTa ce usnnawa B cpoK ao 1 (eguH) mecel, oT gaTaTa Ha
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30.4

30.5

31.

3aKbCHeHMeTo. 3annalWaHeTo MOXe [a Ce M3BbPLUIBA Ypes3 NpucnajaHe Ha CbOoTBETHaTa Ab/KUMA
CyMa OT CTOMHOCTTA Ha MeceyHaTa aboHamMeHTHa TaKca 3a cnefBalimua meced,

JOCTABYUKDT HOCKM OTFOBOPHOCT 3@ KQ4YeCTBOTO Ha yCayraTa My, KOrato npuynHaTa 3a B/oWaBaHe
€ nopaju HeroBo BUHOBHO MOBEAEHME UK € MOPOAEHO OT Npobnem B MpexkaTa my.

Mpu 3HaUMTENHO M HENPEKBCHATO UKW YECTO NOBTAPALLO Ce HECHOTBETCTBME MEXKAY AENCTBUTENHUTE
nokasaTte/M Ha ycnyraTa 3a AOCTbN A0 WMHTEPHEeT OTHOCHO CKOPOCTTa WAM APYrY napameTpu 3a
KayecTBO Ha ycnyrata M nokasatenute, gorosopenu ¢ JOCTABYUKA, moxe ga ce npueme, ye e
Ha/MLe HecbOTBETCTBME Ha noKasaTenute u JOCTABYUKDBT moxke Aa Bb3cTaHOBM Ha KpanHus
nos3BaTen 4acT OT mece4yHMA aboHameHT, NPOoMNopuUMOHaNeH Ha nepuoaa WM ycayrata AOCTbN A0
WHTEPHET 1 Ha Nepuoaa, Npes KOMTo e 6110 HaMLe CbOTBETHOTO HEU3Mb/IHEHME Ha LOFOBOPEHUTE
HMBA 33 KayecTBo.

HapB3etn cymu 3a NnpegocTaBAHM YCAYTU U CYMUTE MO YBaXKeHU peknamaumm ot Tean Obwm ycnosumsa
ce Bb3CTAHOBABAT Ha KpaliHWA non3BaTen 3ae4HO CbC 3aKOHHATa /IMXBa.

PA3JEN VIl NPABA HA KPAUHUTE NON3BATE/N

32.
32.1

32.2

323

32.4

325

32.6

32.7

32.8

32.9

KpaHuTe nonssaTenn umat cieaHuTe npasa:

0a W3UCKBAT CKAYBaHe Ha WHAMBMAyaneH [OroBOpP 3a NOA3BaHE HAa BCUYKU E€NEKTPOHHU
cbobwmTenHu yenyrm, npeanaraiu ot JOCTABYMKA npu aelictBalumnte ycnosusa n TapudeH nnax;
Aa nonyyasat Ycnyrute no Pasgen lll ¢ Ka4yecTBO M TEXHUYECKM NapamMeTpu, CbrlacHo Te3n Obuwm
ycnosua n MHanBmnayanHma gorosop, NoANUCaH Mexay CTpaHuTe;

na ysegomsaeat JOCTABYMKA no HaumHa, yKasaH B T. 29.9 ot Te3n O6wm ycnosusa 3a npobaemu,
CBbP3aHN C NON3BaHETO Ha Ycayrute. YBeJOMAEHMETO MO Ta3M TOYKA 3a4b/BKMTENIHO CbAbpPIKA
cnegHaTa MMHUMaAAHA MHbOpMaUMA: MMe Ha KpaliHMs nonssaten, TOYEH afApec Ha MACTOTO Ha
KOHCTaTUpaHe Ha npobnema v TenedoH 3a KOHTAKT (M0 Bb3MOXKHOCT MobuneH TenedoH);

Oa vickaT 1 nony4YasaTt MHGopmauma n cnpaBku No T. 29.7 ot Te3n 06wy ycnoBma OTHOCHO M0JI3BaHETO
Ha Ycnyrute, npegoctasaHm ot JOCTABYUKA;

[a nogasat Mmonbwu, XKanbu n npeanoxkeHma go AOCTABYMKA 1 aa nonyyaBaTt OTrOBOPU B CPOK NO T.
29.18 ot Te3n O6wMm ycnosus;

Ja murpupa oT egHa KbM gpyra Ycayra, B paMKUTE Ha CPOKa Ha MHAMBMAYyanHUA A0roBopa, HO He
noseye OT BEOHBLX B €4NH OTYETEH MEPUOA, C U3KAKUYEHNE HA ClydauTe, B KOUTO MHOMBUAYANHUA
[OroBOp MMa OrpaHMYeHMA 3a NOA3BaHe Ha YcayraTa MAM ce npeasuXaa pasanyeH pea. lMpu
MUTpPUpPaHe OT eAUH KbM ApYr BUA, YCAyra, B 3aBUCMMOCT OT C/lyyas, Ha KpallHMA non3saten moxe ga
6bae NoncKaHa AOMbJHUTENHA e4HOKPATHA TaKca Cbl1acHO AeicTBallaTa LeHOBA IUCTa;

0a NpeKkpaTAT A0roBopa cu 3a Ycayrata B pamKuTe Ha 7 (ceaem) KasfeHZapHM AHM OT gaTaTa Ha
MHCTaNMpaHe W/UAM NbpBOHAYa/HO aKTUMBMpaHe Ha Ycayrata, B C/ly4ail ye He ca O0BOJSIHM OT
npeanaraHoTo Kayectso M 6e3 Aa AbaKaT HEYCTOMKM, KaTo BbpHAT npegoctaBeHoTo Mm KpaliHo
ycTpoiictBo u ObopynaBaHe;

[ NOWUCKAT Bb3CTAaHOBABAHe Ha NpeKkpaTteHuTe Ycayru cnej usnialiaHe Ha 3aAb/KeHUATa CU KbM
OOCTABYUKA;

KpaHuAaT nonssaten Mma NpaBo Aa AaAe CbrNacMeTo CU Aa NoJiydaBa NoBMKBAHUSA, CbobLLEHMA UK
€/1eKTPOHHA NoLW,a CbC MM 6e3 YOBELLKA HaMeca 3a LLe/ITE HA AUPEKTHUA MAPKETUHT U peKnama, B
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TOBa YNC/NO NOBUKBAHNA U C'bOGLLI,EHVIH, CBbpP3aHU C y4aCTUETO B KamMnaHUN UIn AEVIHOCTM Ha TpeTtun
CTpaHu. CbrnacueTo moxe ga 6'b,£|,e OTTerneHo Nno BCAKO Bpeme.

PA3JEN IX 3AAB/IKEHUA HA KPAUHUTE MNON3BATE/NN

33.
331
33.2

33.3

334

33.5
33.6

33.7

33.8

33.9

33.10

33.11

33.12

33.13

KpaliHuTe nonssatenu ce 3a4baKaBaT:

[a cna3sat pasnopenbute Ha Tesn O6WM ycnosus U Ha UHAMBUAYANHUA [OTOBOP 33 YCAYIY;

Aa OKasBart cbaeicTene Ha JOCTABYMKA 3a paspelwaBaHe Ha npobnaemu no TenedoHa. ToBa moxe
[a BK/IOYBA pecTapTMpaHe Ha MOAEeM UAW APYro YCTPOWUCTBO, HACTPOMKa Ha LMbpOoB NPUEMHUK UK
APYro yCTPOMCTBO, NPOBEPKA Ha OKabensBaHe v np.;

B MpegBaputenHo nucmeHo cbraacysaHo ¢ [JOCTABYUMKA Bpeme, Aa oOcuUrypAT AOCTbM Ha
OOCTABYMKA [0 TeXHM NMOMELLEHUA C LEeN U3rpa)kgaHe, nogabpiKaHe, HAaCTPOMKA M PEMOHT Ha
CbopbXKeHuATa oT MpexkaTa;

3a ycayrute no 1.8.1 1 1. 8.2, KpalHMAT nonssaTen cnensa ga 6bae Ha pasnosioKeHue Uam npm
HEBbB3MOXHOCT C/lefBa Aa YNb/IHOMOLM B NUCMeHa popma ainue, KoeTo Aa npueme A0CTaBKaTa Ha
Ob6opyaBaHe, B c/lyyait Ye e HeOHXOAMMO TaKoBa, M Aa NoANULLE NPOTOKO/ 3a M3BbPLUEHA paboTa
Ha agpeca, KbAeTo Wwe bbae nHcTannpaHo O6opyapsaHeTo.. C nognuceaHeTo Ha UHAMBUAYANHUSA
forosop KpaltHWAT non3BaTen ce CbrnacAga, Ye BCAKO /IMLLE, KOETO NPeAoCcTaBu AOCTbM U ce HamMupa
Ha aZpeca ce CYMTa 3a YNMbJHOMOLLEHO nLe Aa npueme Ob6opyaBaHETO U Aa NOANMLLE NPOTOKONS;
03 He U3BbPLUBAT NpoMeHun B MpexaTa;

Aa OKasBaT HeobxogumoTto cbaenctene Ha JOCTABYMKA npu ocbliecTBABAHE Ha KOHTPOJA MO
3aKOHHOCTTa Ha MoO/3BaHe Ha npegnaraHUTE YCAYrK, KaTo KOHTPONBLT Ce OocCbliecTBaBa oOT
ynbaHomoueHn ot JOCTABYUNKA nunua;

Oa nonsea KpaHu vycTpoctBa M Ob6opyaBaHe C  OUEHEHO CbOTBETCTBME  CbI/IaCHO
3aKOHOAATeNCTBOTO Ha Penybnvka bbarapua B cayyaute, KoraTo KpalHMAT nonssaTen cam
oCUrypsBsa TaKoBa;

A cnasBaT yKasaHuATa, MHCTpyKuumTe n npegnucaHuata Ha JOCTABYUNKA 3a npaBunHO nonssaHe
Ha KpaltHMTe yCcTpoMCTBa, KaKTO 1 Aa M3NON3BAT CaMO TaKMBA, Ha KOUTO € OLEeHEHO CbOTBETCTBUETO
no pega Ha 3aKoHa 3a TEXHNYECKUTE N3NCKBAHUA KbM NPOAYKTUTE;

[la cnasBaT TEXHUYECKUTE U3NCKBAHUA 33 e/IeKTPUYECKO 3axpaHBaHe Ha KpalHUTe ycTpoiicTBa KaTto
B C/ly4ai, Ye ycnyrata npekbCHe MopaguM Aunca Ha enekTpuyecko 3axpaHsaHe, JOCTABYUKDBT He
HOCU OTTOBOPHOCT 3a Bpeau, NPUYMHEHW MPAKO UJIN KOCBEHO OT MPEKbCBAHETO;

[a He U3BBPLUBAT UM AOMYCKAT, KAKBUTO U Aa € NPOMEHW IMYHO MK Ype3 TpeTu anua B KpaitHute
YCTPOWCTBA M Aa He BKAOYBAT KbM TAX MPUCNOCOBNEHMA, 33 KOMUTO HAMAT paspelleHne oT
JOCTABYUNKA, KaKTO U ga He Non3saT UaKM ga ce onuTeaT ga nonssat ycayrmte no 1. 8.1 u T. 8.2 Ha
afpec, pasninyeH oT agpeca oT MHAMBUAYANHUA [OTOBOP, HA KOMTO Ca MHCTANMPaHWY;

He3abaBHO Aa yBegomaAsaT JOCTABYMKA B nucmeHa ¢popma B cyval Ha NPOMAHA MW HanyCcKaHe
Ha agpeca, B KOMTO ce nonseaT ycayrute no 7. 8.1 1 8.2;

Aa 3annawat onpegeneHute ot JOCTABYMKA LeHM, NO HAYMH 1 B CPOKOBE 3a NJawaHe, CbrNacHo
Pasaen Xl ot Tean O6wm ycnosus;

[a 3aniawaTt meceyHnte aboHaMeHTHM LLeHU M TaKCU B C/ly4au Ha Heu3npaBHO NOJyYaBaHe WK
npekbcBaHe Ha YcayruTe, BCeACTBUE HA TAXHO BUHOBHO NOBEAEHMUE;
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33.14

33.15

33.16

33.17

33.18

33.19

33.20

33.21

33.22

33.23
33.24

33.25

Aa 3annawaTt AbKUMWUTE CYMW, HE3aBUCMMO OT MNOoAafeHUTe yBEAOMAEHMA W Kanbu p[o
OOCTABYNKA, O MOMEHTA HAa OKOHYATe/IHO pellaBaHe Ha Bb3HMKHA/IUTE CMOPOBE C BAA3bA B CUAA
aKT;

Aa yBegomsBaT B cpok go 15 (netHageceT) aHu OOCTABYMKA 33 HacTbnuian M3MEHEHMA B
WAEHTUPUKALUMOHHUTE AaHHW. KpallHuTe non3BaTte/M ce 3aAb/KaBaT fa NpeaoctaBAT Ha
OOCTABYNMKA appec 3a nosiydaBaHe Ha ¢akTypu M aga ysegomsasat JOCTABYMKA nucmeHo wm
He3abaBHO B C/yyald Ha MPoOMAHA Ha TO3M agpec. B npotuBeH cnydyait dakTypute we 6baat
M3npawiaHn Ha agpeca 3a KopecrnoHAeHUUA, MOCOYeH B AOroBopa, WAM Ha nocnefHUAa onosecTeH
afpec 3a nonyvyaBaHe Ha GaKTypU U e ce cYUTaT 3a pefoBHO BpbYeHU. He nonyyaBaHeTo Ha dpaKkTypa
He ocBoboXAaBa KpaHMAT nNon3BaTen oT 3a4b/IKEHWETO Aa 3aniallaHe Ha Ab/KMMaTa MecevyHa
ueHa no MHamsmayanHua oorosop;

[la onaseaT U cToNaHUcBaT A0OPOCHBECTHO NpUaeXKawaTa MM 1 obwaTa YacT Ha MperkaTa, KakTo U
npegoctaseHutTe um ot JOCTABUYUMKA KpaitHu ycTpoictBa M ga rv BbpHaT Ha JOCTABYUKA npwu
npekpaTABaHe Ha Aorosopa. 1o cMUCbAa Ha Tasm TouKa "nNpunerkalla 4acT" o3HavyaBa KabenwbT oT
nocnefHaTa pasnpeaenuTenHa To4Ka 40 anapatypaTta Ha KpaliHuA nonssaTten, BKAYUTENHO BCUYKK
OOMbAHUTE/IHN YCTPOMCTBA, MOHTUPAHM KbM Hes; "obLa YacT" 03HayaBa BCUYKM OCTaHa/IM Kabenw,
MacuMBHU M aKTUBHM e/leMeHTU Ha MpexaTa B npedennte Ha 610Ka, BXo4a, Kblata U/uam napuena
Ha KpaiHua nonsearen;

[a 3annawart pa3xoAuTe MO OTCTPaHABAHE Ha NOBpeAWM B NpuaeXKallata MM 4acT Ha MperkarTa,
npeaoctaseHoTo um ot JOCTABYMKA gpyro ObopyaBaHe, no HactoawmTe O6WM ycnoBus, M3BbH
cnyyaute, 3a Kouto JOCTABYUKDBT oTtrosaps;

[a He M3BbPLUBAT AENCTBUA, BbH3MPENATCTBALLM HOPMANHOTO (YHKUMOHMpaHe Ha MpexaTta u
YCNYrUTE, KAaKTO M Aa He M3BbPLUBAT AENCTBMA, 06€3MOKOABALLM NONA3BAHETO HA YCAYTUTE OT APYru
MoTpebuTenn Ha cblaTa, Aa HE M3NPALLAT MAKW JONYCKAT M3MNPaLLAHETO Ha HEMOWCKAHWN eN1IEeKTPOHHM
nucma (T.Hap. ,cnam") 1 Aa He gonycKaTt TpPeTu AnLa Aa U3BbpluBaT NoAobHN aencTBuS;

[a He NpeoTCcTbNBaT Ha TPETU /ML NpaBaTa U 3a4b/KeHUATa cv No MHamMeuayanHua gorosop, 6es
cbrnacmeto Ha JOCTABYUKA;

[a He NpaBAT AOCTOAHWE U Aa He A0NYyCKaT Aa CTaBa AOCTOAHWE Ha TPeTu avua MHbopmauma 3a
naponu n MotpebuTenckn MmeHa, NpegoCcTaBeHM No NOBOJA, CKAOYeHUA UHaMBKUAYyaneH [orosop.
[a He pasnpocTpaHABaT Ha TPeTW Anua COBCTBEHUTE NapameTpu 3a U3nonssBaHe Ha MpeaTa u
YCNYrnTe, KaKTO U ga He NpefocTaBAT Ha TpeTu nuua npepoctasBeHoto um ot JOCTABYMKA
ObopypaBaHe;

fAa He usnonssat ObopyaBaHETO WM YacTU OT Hero 3a Ny6/AMYHU Lenu u/uam npefocTaBeHoTo
CbAbprKaHKWe 3a NyB6AUYHO M31bUBAHE, A CbLLO TaKa M 3a Cb3AaBaHe Ha YCA0BKA U/naum npegocTtassaHe
Ha AOCTbN A0 YCAYruTe Ha TPeTo nLE;

[a He U3BBPLUBAT IMYHO, HUTO Ype3 TPETU NIMLLA Pa3NPOCTPaHEHME Ha ApYrv cUrHanu no Mpeara;
B CAy4alt ye M3rybAT, YHUWOMKAT, He BbpHAT MAWM MOBPEJAT WAM AOMYCHAT YHULLOXKaBaHeTo /
nospekaaHeTo Ha npegocrtaseHute um ot JOCTABUYMKA KpaiiHuu yctpoitctea u/unm O6opyasane,
Aa 3aniataAT HeycToMKa (cbrnacHo AeictBawmsa ueHopasnuc Ha OOCTABYUMKA)), B cayyai uve
nospesaTa / YHULLOMKaBaHETO Ce Ab/IKAT Ha NPUUYMHU, 33 KOoMUTOo KpaliHMAT nonssaten oTrosaps. B
npotmeeH cnayyar, JOCTABYMKDBT mma npaBo egHOCTPAHHO ga npeKkpatu gorosopa ¢ 1 (eaHo)
MeceyHo npeamsBecTve M/MAn Aa NOTbPCK 3alMTa Ha NpaBaTa cu No cbaebeH pea;

Aa 3annaTaT CToMHOCTTa Ha npegoctaseHuTe um oT JOCTABYMKA KpaliHu ycTponcTBa U B CyyauTe,
KOraTto cfie npeKkpaTABaHe MO/M3BAHETO Ha YyCcayrute W/WAM npekpaTABaHe Ha A[0roBopa C
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33.26

33.27

OOCTABYUKA pewwat ga 3agbpKat npegoctaseHoto um ObopyasaHe. B Te3n caydam gbakumata
KOMMneHcauus 3a 3anaseHoTo KpailHo ycTpolictBo M ObopyaBaHe € No-masika OT ABeTe CyMMu -
NPOMNOPLUMOHANHA YacT OT CTOMHOCTTa My B 3aBMCMMOCT OT BPEMETO Ha NONA3BAHETO MY, CYMTAHO OT
MOMEHTa Ha CKAtoYBaHe Ha UHAMBUAYaNHUA JOrOBOP MAM OCTaBalLaTa YacT oT LieHaTta 3a YcnyraTta
00 W3TMYaHEeTO Ha Ccpoka Ha WHausmayanHua porosop. Cnen 3annawiaHe Ha AbaKumata
KomneHcauna JOCTABYMKDBT npemaxBa BCUYKU YCNOBMA WAM OFPAaHUYEHMA MO OTHOLLUEHME Ha
M3non3BaHeTo Ha KpaiHoTo ycTpoiicTBo u/man ObopyasaHe B aApyru Mpesxu;

B C/ly4all Ha rpbmoTEBUYHA Bypa n/uam apyrv NnpupoaHu CTUXUM n/unm 6eacTemsa, Aa U3KAYBaT OT
e/leKTpo3axpaHBaHeTo M OT MpeaTa, KpalHuTe yCTpoKMCTBA, B TOBA YMUCAO TENEBUINOHHUA
npuemMHuMK/umM n/manm Komniotbpa. AKO ce M3NON3Ba YCTPOWCTBO 3a 6e3kmuyHa Bpb3Ka (pyTep),
CbLLOTO A3 Ce U3KJIOUM OT efIeKTpPUYEcKaTa Mpexa 1 Aa ce U3KUM BPb3KaTa MeXay YyCTPOMCTBOTO
n MpexaTa;

OcBEH aKO M3pPUYHO He e YroBopeHo Apyro, KpallHMAT nosnsBaTesn HAMa MpPaBoO Aa M3BbpLUBA
OEeNCTBUA, C KOMUTO B HAapYLUEHWe Ha 3aKOHa 3a aBTOPCKOTO MPaBOo M CPOAHUTE My NpaBa, KAaKTO U Ha
OCTaHa/i0oTa [AeNCTBalo 3aKOHOAATEeNCTBO, 43 HapylwaBa 3aKOHHW MpaBa WM MHTEpPecu Ha
OOCTABYUKA nnu Ha TpeTu nua, BKAUYMTENHO, HO 6e3 Aa ce orpaHMyaBa 4o:

33.27.1 Bb3NPOU3BEKAAHETO Ha MPOU3BEAEHMA; Pa3npocTpaHeHue cpen HeorpaHuyeH 6polt AuMua Ha

npousseaeHus;

33.27.2 u3nonseaHe Ha Ycayrata no T. 8.1 1 B o6wecTBeHn UAK Ny6ANYHU 30HU UAM MECTA, BKAOUYUTENTHO

XOTENCKN N06UuTa, 6apose, PECTOPAHTU UAN OOLLECTBEHM N/IOWLAAMN, KAKTO U BCAKAKBU NMOMELLLEHUA
WM MeCTa, eKCMI0aTMpPaHU C TbProBCKa Uea WMAM TakMBA, KOMTO MMAT COUMANHO WAU ApYro
0bL,ecTBEHO npeaHasHayeHWe, KoeTo npeanonara nNybAnMYHO W/MAM MacoBO pPasnpocTpaHeHue,
BK/IIOYUTENIHO XOTENWN, MOTENN, MAHCUOHM, 3aTBOPU, BOMHULM, YACTHU KAMHUKW U ApYrY NoaobHM
dYHKUMOHANHN  CTPYKTypK, (BCAKO “MsActo, obuTaemo OT MHOro xopa“), Kouto npuemat
TENeBU3MOHHUTE KaHau, BUAEO CbabPXKaHME U NPUNOKEHUA, BKAOYEHU B YCayraTa;

33.27.3 nybM4HO npeacTaBAHe Ha NPOU3BEAEHUA U APYTU.

PA3JEN X OTTOBOPHOCTU HA KPAMHWUTE NON3BATENU

34.

35.

36.

KpaiHuTe nonseatenn OTroBapAT 3a Bpegu, npuunHeHn Ha [JOCTABYUMKA, Kouto ca npska u
HenocpeacTBEHA NocaeanLa OT HEM3MbHEHWE HA 3a4b/IKEHUsATa UM no Te3n O6WM ycaoBus, Kato
OTFrOBOPHOCTTA UM € CbM3MepMMa Ha NPUYUHEHUTe WeTu. KpaliHuTe non3saTenn OTrOBapAT U 3a
BMHOBHO MpPUYMHEHU BpeaM Ha Mpexute B pe3yntaT oOT BKAOYBaHe Ha KpalHu
ycTpoiictea/O6opyaBaHe, KOMTO He ca npeaocTaseHn unm oaobpenn ot JOCTABUMKA.
OOCTABYUKDBT cnupa npenoctaBAHETO Ha ycayrun, uskawusa KpaliHua nonssaten oT Mpexkarta u
MOKe [la OTKaXe CK/IloYBaHe Ha HOB 0rOBOP C HEro Npu HeU3MbAHEHME HA 3a4b/IXKEHUATA My MO T.
33.16, 1. 33.21, T. 33.22 u T. 33.23 oT O6wWMTe ycnoBus He3abaBHO, cnepn KOHCTaTUpaHe Ha
HapyLweHueTo.

B cnyyaute Ha HennawaHe Ha Abakumute cymm n B cpok, OJOCTABYUKDT npeycraHoBABa
npefoCTaBAHETO Ha ycayrute Ha KpaliHua nonsgaten cbriacHo T. 26.4 ot Tean 06wm ycnosua. Mpu
HeUsNb/IHEHME Ha 3agb/keHusTa Ha KpaliHua nonssaten no 1. 33.3 o1 O6wmTe ycnosus,
OOCTABYUKDBT cnmpa npenocTaBaAHETO Ha YCAyru.
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37.

38.

KpaHute nonssatenun avakat Ha JOCTABYNKA obesuieTeHne 3a BCUYKM MPOCPOYEHN 3a4b/IKEHUA,
B pa3smep Ha 3aKOHHaTa /InxBa OT AeHA Ha 3abaBaTa, 32 BCEKM AEH [0 MOMEHTA Ha 3annawaHe Ha
OBb/IKUMUTE CYMM CbIaCcHO 3aKOHa 3a 3a4b/IKEHUATa U AOorosopuTe.

Mpu nonsBaHe Ha ycayrn, obBbP3aHM CbC 3a4b/KUTENEH MUHMMAJIEH CPOK Ha [0orosopa, U
npekpaTtaBaHe/pa3BansHe Ha A0roBopa Npean U3TUYaHETO Ha MUHUMAIHMA NOCOYEH B HEro CPOK,
KpaHKWAT nonssaTen 3anjallia HEYCTOMKa B pasMep Ha LLeHMTe 33 YCAYyruTe, 3a KOUTO € CKAtoYeH
[O0roBOPBbT, OT AATaTa HA MPEKPATABAHETO MY A0 M3TUYAHE HA MWHMMANHMA MOCOYEH CPOK UM
HeycTolKaTa, npeasuaeHa 8 UHAMBMAYaNHMUA AOTOBOP U/UAN AOMBAHUTENHUTE CNOPA3YMEHUNA KbM
Hero.

PA3SAEN XI YCNOBUA 3A NPEAOCTABAHE HA YCNYTUTE

39.

40.

41.

MpepoctaBAaHeTo Ha Ycayrute no Pasgen Il e Bb3MOXHO, ako KpalHMAT nonssaTen pasnonara c
n3npaBHo KpallHO yCTpPOMCTBO, CbOTBETCTBALLO Ha TEXHWYECKUTE M3NCcKBaHUA Ha JOCTABYMKA un
AencTBallmMTe CTaHAAPTU U Cef OUEeHKa 3a CbOTBETCTBME MO pefla Ha 3aKOHa 33 TEeXHUYecKuTe
M3MCKBAHMA KbM NpoayKTUTe. KpaliHo yCTpOMCTBO MOXKe Aa 6bae npegoctaseHo ot JOCTABYUKA
npu ycnosuaTa Ha MHamemuayaneH Aorosop v gencreawma TapudeH naaH u/muam ueHosa ancra. Mpu
Bb3MOXKHOCT, JOCTABYUKDBT Mmoxke ga npenoctasm Ha KpaiHua nonssaten KpaiHo ycTpomncTBo, KaTo
CKNHOYM C HETFO OTAEe/1eH AOrOBOP 3a NMOKYNKO-NPoAaXKba nam 3a AN3NHT uamn npogaxkba Ha usnnallaHe
Ha cTokM. OTAaAeHOTO NofA Haem, NPeaoCcTaBeHOTO 3a 6e3Bb3Me3gHO MoN3BaHE WM 3a NON3BaHe
cpeuy napuyHa rapaHuusa ObopyaBaHe ocTaBa cobctBeHocT Ha JOCTABYUKA.

HesaBucumo oT gataTa 3a ckitouBaHe Ha HAMBMAYyanHUA AOrOBOpP, CPOKBT Ha NoTpebaeHme no To3u
WHOMBUAYaNEH AOFOBOP, € OT MOMEHTA Ha aKTMBMpaAHe Ha ycnyraTa A0 HEMHOTO ChiMpaHe uaun
npeKkpaTtaBaHe no pesa Ha O6wuTte ycnosusa u UHAMBMAYaNHWUA 4OFOBOP.

Mpw ckntouBaHe Ha MHamMBUAyanHua porosop, KpaliHMAT nonssaten Mma npaso Aa usbepe BapuaHT
3a nnawaHe ot aeicrtealuma TapudeH nnaH, NakeTHa ycnyra, TeneBnsmMoHHa ycayra n/unam octsn ao
WHTEPHET B 3aBUCUMOCT OT NPEANOYUTaHMATA CU U CbOBPA3HO AENCTBALLOTO NYOMYHO NpeaiokeHme
Ha JOCTABYMKA. MNpenoctaBaHETO Ha ycayrute Ha KpailHuMa nonseaten 3anoysa OT MOMEHTa Ha
aKTUBUPAHETO UM.

PA3SAEN XII LEHU U YCNTIOBUA 3A SANNALLAHE HA YCNTYTUTE

42.

42.1

42.2

KpaitHute nonssatenn gbaxkaT Ha JOCTABYUMKA TaKcu 3a NpenocTtaBaHUTE OT HEro YCAyru, KakTo
cneaga:

e[1HOKpaTHa TaKca 3a aKTMBMpPaAHe Ha yCAyrnTe Npm HaM4YHa Takaga - CymaTa ce 3anaallia B MOMEeHTa
Ha CKNtouYBaHe Ha MHamBmayaneH 4orosop uam JonbAHUTENHO cnopa3dymeHue ¢ KpaltHua nonsearen.
Mpn npekpataBaHe Ha WHAMBMAYyanHWA [OroBop, He3aBMCMMO OT OCHOBAHMETO 3a TOBa,
e[HOKpaTHaTa TaKca 3a aKTMBMPAHE Ha YC/AyruTe He Ce Bb3CTAHOBSABA C/lef KaTo Beye e 6uso
M3BDbPLLUEHO CBbP3BaHE KbM CbOTBETHATa MPEXKa;

meceyHa aboHamMeHTHa TaKca, 3a OCUrypsBaHe Ha AOCTbM A0 YC/AYrUTe, 3a KOUTO € CKJYeH
MHamsnayanHma JOrosop, KOATO Ce 3anaallia exxemeceyHo npes meceua, npegLecrsall meceua Ha
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42.3

42.4

42.5

42.6

43,

43.1
43.2

44,

45,

46.

47.

48.

49.

50.

51.

nonssaHe Ha ycayrata. MeceyHata aboHamMeHTHa TaKca Ob/KMMA 32 HEMb/IeH MeceyeH nepuog, ot
AencTBueTo Ha [lorosopa 3a ycayru, ce 3ansalla nponopumoHasHo Ha 6pos Ha AHUTE Ha Noa3BaHe
Ha YcnyraTa npes CboTBETHMA Mecell;

MmeceyHa aboHameHTHa TaKkca 3a W3MOA3BaHE HA [JOMBJAHUTENHUM YCAYrK, KaTo Hanpumep
OOMbAHUTENHU MNaKeTU C TENEBU3UOHHU NpPOrpamu, OOMNBAHUTENHU MYATUMEOUIAHU YCAYTK,
OONMBAHUTENIHN MPUEeMHMUM UM Apyru. MeceyHata aboHameHTHa TaKca 3a M3MN0/3BaHe Ha
OOMbAHUTENHU YCAYTM Npe3 mecela, NpealecTBall, MmeceLa Ha Noa3BaHe Ha yc/yrata Ab/XKMMA 33
Henb/IeH MeceyeH Nepuos OT AeNcTBMeTO Ha JJorosopa 3a ycayru, ce 3ansalla NnponopunuoHasHo Ha
6poA Ha AHWTE Ha Non3BaHe Ha YcayraTa npe3 CbOTBETHUA mecel,;

TaKca 33 MOBTOPHO BK/OYBAHE, KOraTo € onpeefieHa TakaBa B AeicTBawma TapudeH nnaH Ha
OOCTABYUKA;

3a KpaiiHute yctpoitctea / ObopyasaHe, Korato ca npegocraseHn ot JOCTABYUKA, ce Ab/KM Haem
n/vnun AenosuT B pasmepu, onpeaeneHu B AeicTeallaTta LeHosa nmcta Ha JOCTABYMKA, cbobpasHo
NHanBuAayanHna norosop.

OOMbJHUTENHA €4HOKPATHA Takca Npu MUrpupaHe oT eaHa Kbm Agpyra Ycayra, KoraTto e onpegeneHa
TaKaBa Cbr/1lacHO AeMCTBaLLaTa LeHOBa IMCTa — cnopes, BUaa Ha YcayraTta, KbM KOATO ce MUTPUPa.
LleHnTe 32 NnpeaocTaBeHUTe YCAYrK ce 3annawaT:

B Tbprosckute ob6ektn Ha JJOCTABYMKA, nocoveHn Ha MHTEPHET CTPaHMLUaTa My, Uan

no 6aHKOB MbT — B IeBa NO HaHKOBaTa CMeTKa, NocoYeHa BbB dakTypaTa. [pun nnallaHe Ha LeHUTe no
6aHKOB NbT, NNALLAHETO Ce CYMTA 33 M3BBPLUEHO B MbPBUA paboTeH AeH cnea AaTaTa Ha NOCTbMNBaHe
Ha cymuTe no cmeTkute Ha JJOCTABYUKA. Bcnukm pasxogm, CBbp3aHuM ¢ U3bpaHUA HauMH Ha nJiallaHe
ca 3a cmeTKa Ha KpaiHua nonssaTten.

PasmepbT Ha MeceyHaTa aboHameHTHa Takca ce onpegensa NO LeHW, CbobpasHO AencTBalmA
TapudeH nnaH KbM MOMEHTa Ha CKAOYBaHe Ha HAMBMAYanHWA AOroBOp.

Bcuukm cymu 3a npeaocTaBsaHe Ha YCyrv ce 3anallaT B 3aBUCMMOCT OT TEXHUA BUA U cneumdurKa, no
LeHM cbrnacHo gencreawms TapudeH naaH Ha JOCTABYUKA.

Ycnyrute no T 8.1 n 8.2 ce 3annawart ¢ meceyHa aboHamMeHTHa TaKca 3a u3bpaHua oT KpaliHus
nonssaten TapudeH nnaH. MeceyHaTa aboHameHTHa TaKca ce npegnsawia 3a BCEKM mecel, Ha
notpebneHve Ha Ycayrute. 3a NbpBMA Mecel, Ha Nos3BaHe Ha Ycayrata aboHameHTHaTa TaKkca M
APpYrvTe Ob/IXKMMM NPU CKIOYBAHETO Ha A0roBOpa TakKcK (Korato e NpuaoXKMMO), ce 3anaawaT npu
CKNouYBaHe Ha MHAMBMAYanHMA [OroBop 3a yCayru.

Mpyn npocpovyeHn 3aAb/KEHWA MNAWaHeTo noracABa HaM-CTapoTo 3afb/keHue Ha KpanHua
nonssatesn. Korato M3nb/aHEHUETO He e JOCTaTbYyHO Aa NMOKpUe JINXBUTE, PAa3HOCKUTE U FNMaBHULATA,
noracsBsaT ce Hall-Hanpea, pa3HOCKUTE, cnes, ToBa INXBUTE U Hali-HaKpas rnaBHUUATa.
OOCTABYUKDBT morke ga onpeaenn B TapudHMA nnaH obwa CTOMHOCT Ha ycayrute, npeanaraHu 8
nakeTHa ycayra.

Mpu ckntouBaHe Ha [Jorosopa 3a ycnyru JOCTABYUMKBT ysesomaAsa KpaliHua nonssaten 3a
CpoKoBeTe 3a 3annawaHe Ha ycnyrute. JOCTABYMKDBT nsgasa uHAMBMAYaneH 4OKYMEHT Ha KpaliHua
nos3BaTen cbobpasHoO AEMCTBALLOTO 3aKOHOA4ATE/NCTBO 32 MNOJIYYEHO MNAaLLAHE.

OOCTABYMKDBT moxke [a NPOMEHA LEHUTE Ha npenocTtaBaHuUTe ycayrn. WMHpopmauma 3a
NPOMEHEHUTE LieHM e AOCTbMHA Ha MHTEPHET cTpaHuuaTa Ha JOCTABYMKA —www.novaigra.bg, KakTto
1 6e3nnaTHO BbB BCEKM TbProBckn o6ekT Ha JOCTABYUKA.

Mpy NnpomAHa Ha ABLIKUMW SAHDBLU UAW TAKCU, HANOXKEHaA OT 3aKOH WMAW APYr HOPMATUBEH aKT,
OOCTABYUNKDBT nma npaBo Aa NpUAOKM HOPMATUBHO YCTaHOBEHATA JaHbyHA CTaBKa aBTOMATUYHO
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Mo OTHOLIEHME Ha KpaMHUTE LEeHU, MOcoYeHn B UHAMBUAYANHUS A0rOBOP 33 YC/IYTM U B AelcTBaWmA
LLeHopasnmc.

52. OOCTABYMKDBT mMma npaBo ga npepoctaBa ycnyrute Ha KpaliHUTe nonssatenu ¢ onpeneneHa
TbProBCKa OTCTbIMKa OT CTaHAapTHMA TapudeH naaH uaM nNpuv NPOMOLMOHANIHM YC/I0BMUA, KOETO
onoBecTABa NpeaBapuUTesiHO.

53. B ciiyyait ye HeM3nawWaHEeTo Ha CyMUTe NPOABb/KU Ccneq U3TUYaHe cpoKa 3a naawaHe, JOCTABYUKA
MMa NpaBo Aa NpeyCcTaHoBM A0oCTbNa Ha KpaHus nonssaTen go Ycayrara.

54. Mece4yHuTe cmeTKM Ha KpaiHuA nonssaTen moraT ga 6baat ocnopeHn npen JOCTABYMKA. Cneg
nogasaHe Ha »anba, OOCTABYMKA pasrnexkaa cbuata B8 1 (eaHo) mecedeH CPoK wM npu
yO0B/IeTBOPABaHE Ha »KanbaTa Kopurnpa CbOTBETHATa CymMa, KaTo pas/iMKaTa mMexay naateHata oT
KpaliHusa nonssaTen cyma M KopurmpaHaTta cyma my ce Bpblia. [NogaBaHeTo Ha Kanba He yabakasa
CpOKa 3a nnauwaHe onpegeneH B T. 33.12. ot HacToAwmTe O6LWM ycoBUA.

55. B cnyyalt Ha npepgBapuTenHo 3anjawaHe Ha ycayrute Ha OOCTABYUMKA 3a HAKOMKO Mmeceua,
NialWaHeTo ce U3BbPLLUBA MO LEeHW, AeACTBALLM KbM MOMEHTA Ha NJialaHeTo.
56. KpaltHuTe nonssaTtenn morat Aa noayy4aT UHGOPMALUMA 33 LEHM WAM LLEHOBU MaKeTW, KaKTo M 3a

npeaocTaBAHaTa ycayra 3a BCUYKM NPUNOKMMN TapnudKM U TaKCU 33 NOAAPDBKKA U 3a NpeanaraHuTe
HaYMHW Ha NAallaHe OT UHTepPHeT cTpaHuuaTa Ha AJOCTABYMKA - www.novaigra.bg, Kakto un B
TbProBCKUTE OBEKTU Ha APYMKECTBOTO W/UM B TbProBCKM OBEKTU Ha OMPaBOMOLLEHWN CbMIACHO T.
26.12 ot Te3n O6wM ycnosuma nmua.

PA3AEN XIlIl OPC MAXOP

57. OOCTABYUKDBT He HOCK OTFOBOPHOCT cnpsAmo KpaliHUA nosi3BaTten 3a HEM3Nb/HEHN 3a4b/KEHUA MO
NHamemayanHma gorosop v Te3m OOWwm ycioBuUA, B C/ly4an Ha HeNpeasuaeHu U HenpeoaoIMmu
obcToATeNCTBA, KATO: - 3aKOHM M MNOA3aKOHOBM HOPMATMBHM aKTOBE, M34aZEeHM OT OpraHuM Ha
ObprKaBHaA BAacCT, KOUTO cTecHsBaT geHoctTa Ha JOCTABYMKA 3a npeaoctaBAHe Ha yCayrute; -
rpaK4aHCKM BbAHEHUA, enngemnn, 610Kasa, HalaraHe Ha embapro; - 3emeTpeceHns, HaBOAHEHMA,
yparaHu, Noxapu Uamn apyru cTUxmiiHn beacteus; - obaseHa uan GpakTnyecka BomHa.

58. KpaltHMAT nonssaTen He Hocu oTroBopHocT cnpamo JAOCTABYMKA 3a HeusnbAHEHME Ha
3agb/mKeHnaTa cv no MHameuayanHusa gorosop n O6wmTe ycnoBusa, B Cayvyait Ha GOPCMaXKOpPHMU
ycnosus.

PA3SAEN XIV NPEANONKEHUA, KATBU U MOJIBU

59. Appecnpanute go JOCTABYUKA npegnoxeHusn, anbm n monbu ce pasrnexaaT v pelasaTt OT Hero
He No-KbCHO OT 1 (e4AMH) meceL, OT NOIy4aBaAHETO UM, KaTo XKanbonogatensT ce MHPopmmnpa NMCMeEHO
3a pesyaTaTa.

60. Cnep nopasaHe Ha »kanba npea JOCTABYMKA, cBbp3aHa c ocnopBaHe Ha Ab/XKUMK cyMu No GaKTypa,
OOCTABYUKDBT pasrnexaa »kanbata B 1 (e4HO) meceyeH CPOK M Npu ya0BAETBOPSABAHE Ha KanbaTta
KOpuUrupa cboTBeTHaTa cyma. B cnyuyald, ye cymata no ¢aKTypaTa e nnateHa, CTOMHOCTTa Ha
KOpeKLMATa ce BpblLa Ha KpaliHua nonssarten.

22



61.

62.

63.

64.

65.

66.

67.

Mpu cnasBaHe Ha AelcTBaWMTe NpaBuaa 3a 3alMTa Ha IMYHK gaHHn JOCTABUYUKDBT nogabprka u
CbXpaHABa PErMCTPM Ha BCUYKM Kanbu n Monbu, KakTo M OTTOBOPUTE MO TAX 3a CPOK He noseye oT 24
(mBageceT 1 YeTUpK ) MeceL,a MAK A0 NPUKAKOYBAHE Ha cnopa.

PA3AEN XV PELLUABAHE HA CNOPOBE

CnoposeTe mexay KpanHute nonssatenu n JOCTABYMKA no NHAMBMAYyanHUA A4OrOBOP M MO Te3n
06wy ycnosmMa morat ga ce pelwasaT Mo pesa 33 M3BbHCbAEOHO paspellaBaHe Ha CrMopoBe,
npeasuAeH B AeMCTBaLLOTO 3aKOHOAATeNCTBO (BKA. Npes KomucuaATa 3a 3awWwmTta Ha notpebutenunte)
WAN MNpes KOMMETEHTHWS Cbh, C/Aef KaTo CnopbT NbpBo € 6un oTtHeceH Kbm [JOCTABYMKA.
Copeictemeto Ha CeKTopHaTa NomMMpUTENIHA KOMUCUSA 3a pasrneXkaaHe Ha cnopose B 0bnacTTa Ha
eNIeKTPOoHHUTE cbobeHna KbM KomucuaTta 3a 3awmTa Ha notpebutenmTte moxke ga 6bae nonckaHo
cnep Kato cnopbsT e oTHeceH 3a pewasaHe oT JOCTABYUMKA n He e Hanuue peweHune. CekTopHaTa
NomMMpUTENIHa KOMUCUSA 3a pasrfiexaaHe Ha cnopose B 0671acTTa Ha eNeKTPOHHUTE CbobleHuna ce
Hamupa Ha agpec: rp. Coduma 1000, yn. Bpabua Ne 1, et. 3,41 5, ten. 02/ 9330563, uHTEepHET CTpaHULA
www.kzp.bg;

PA3SAEN XVI NPUNOKNM 3AKOH

Mo BbNpocK, HeypeaeHu oT HacToAwmMTe OBLWM YCNOBUSA, MPUIOKEHUNE LWe HaMUpaT pasnopeadbute
Ha AeNCcTBaWOoTO 6bArapPCKO 3aKOHOAATENCTBO, BK/OYMTENHO 3aKOHBT 33 €1EeKTPOHHUTE CbODLLEHUSA
M NOA3aKOHOBUTE HOPMATUBHM aKTOBE MO HEFOBOTO MPU/IONKEHMUE.

PA3SAEN XVII USMEHEHUA N JONB/IHEHUA HA OBLLUUTE YCNOBUA

OOCTABYUKDBT moxke ga nameHun ObwmTe ycnoBus No cBOA MHULMATUBA UM NO APYr NpeaBUAEH B
OEeNCTBaLLOTO 3aKOHOAaTe/ICTBO pes,.

HacToawmTte O6wm ycnoBums ce npuaarat U CNPsSMO CKAOYEHUTE A0 MOMEHTA Ha B/IM3AaHETO UM B CMNa
[0roBopu.

OOCTABYUKDBT yBepomsaBa KpalHUTe nos3BaTenn 3a WM3MEHEHWss Ha [O0roBOPHUTE YC/I0BMS,
BK/IlOUMTENHO O6lWMTE YyCI0BMA NO NOAXOASLL HAaYMH B CPOK He Mo-KpaTbK oT 30 (TpuaeceT) AHU
npeau BAM3aHETO UM B CMNA, Cbobpa3HO AeicTBallLaTa HOPMATMBHA ypeaba KbM MOMEHTA Ha
n3ameHeHueTo. MpomeHuTe Ha O6LWMTE YCIOBMA UMAT AEUCTBME CNPAMO BCUYKM KpaHKW non3saTtenu,
KOUTO KbM JaTaTa Ha B/AM3aHe B CMAA Ha Te3n NPOMEHM MMaT AelcTBall Aorosop 3a Ycayrm c
OOCTABYUKA n BnmsaT B cuna B 30-AHEBEH CPOK OT gaTaTa Ha Nyb6/AMKYBaHETO MM Ha MHTEPEHT
cTpaHuuata Ha AOCTABYMKA — www.novaigra.bg. AOCTABYUKDBT moxke pa npeasoxu O06wm
YyCNI0BMA 3a BCAKA €4Ha OT npeanaraHuTe OT Hero ycayru.

Bceku KpaeH nonssarten, npu nuameHeHue Ha O6LwuTe ycnosus no nHmumnatmea Ha JOCTABUYUKA uma
npaBo, NPW crasBaHe yc/oBUATA Ha T. 20, Aa NOWCKa NpeKpaTaBaHe 6e3 caHKuuu Ha MHanBuayanHus
[0roBop, B CPOK A0 eAMH Mecel, KaTo MOMb/AHM MUCMEHO NpeAu3BecTMe B TbProBCKMA 0OEKT Ha
OOCTABYUKA. Pasnopenbata Ha Npeaxo4HOTO U3peYeHMe He ce Nnpusara, Korato MU3MeHeHuATa He
3acAraT ycayru, non3BaHW oT KpalHus nosi3BaTesn, KakKTO M KoraTo MpeasiorKeHUTe NMpPOMEeHM ca

23



68.

69.

70.

71,

72.

U3KNHYUTENHO B UHTEPEC Ha Kpaﬁva nonssarten mam ca OoT YUCTO aAMUHUCTPATUBHO €CTECTBO MU
HAMAT H96ﬂaf0ﬂpMﬂTHO B'b3,£l,eﬁCTBMe 3a KpaﬁHMﬂ nonsearten, UAU Ca NPAKO HaNO0XeHU OoT
/J,eﬁCTBaLU,OTO 3aKOHO4ATENCTBO, OT NPaBOTO Ha EBpOHEI‘;iCKMH CblO3 UM OT KOMIMETEeHTEH OpraH.

PA3AEN XVIII 3ALLUUTA HA IUYHUTE JAHHU U TAPAHTUPAHE HA TAMHATA HA CbOBLLEHUATA

OOCTABYUKDBT ce 3apb/kaBa pa rapaHtMpa TaHaTa Ha cbobuleHusATa, KoaTo ob6xBallia
CbAbp)KaHUETO Ha CboblleHMeTo, BMAa Ha NpeaoCTaBeHaTa yc/lyra M BCUYKM AaHHWU, KOMTO ca
CBbpP3aHM C HEMWHOTO NpeaocTaBAHE, KaTo npeanpuMema BCUYKM HeobXoAMMU TEeXHUYECKU U
OpraHu3auMoHHU MEPKM 3a TOBA.

OOCTABYUKDBT 06paboTBa AnuHUTE AaHHU Ha MNoTpebutenute cbrnacHo ,MoAUTMKa 3a 3alluTa Ha
NIMYHUTE JaHHM Ha “Hosa Urpa” OO/, nybaukyBaHa Ha MHTEPHET CTPaHWULATa Ha APYXKecTBOTO U
HannyHa B Tbprosckute obekTn Ha JJOCTABUYMKA.

PA3SLEN XIX AONBHUTENHU YC/IOBUA

Bcuukm npepmssectya, Kacaelwm npekpaTasaHeTo Ha MHAuBMAyanHua aorosop cneasa ga b6baart 8
nucmeHa dopma, NoANUCaHM OT CTPAHUTE UMW YMbAHOMOLLEHUTE OT TAX NMLUA U Ce M3NpawaT Ha
ajpeca Ha BCAKa eAHa OT CTpaHUTe, NOCOYEH B A0roBOpa, BKAKYUTE/NIHO Ha NOCOYEeHUTe B
NHavsuayanHua AoroBop enekTPoOHHU agpecu.

CpoKbT Ha npegmssecTvaTa 3anoysBa Aa TeYe OT MOMEHTA Ha NOJiy4YaBaHETO MM OT CTpaHaTa no
[0roBopa, KbM KOATO Ca OTNPaBeHM, NPU cnasBaHe Ha pasnopeabuTe Ha MpaxKaaHCKo NpouecyanHus
KogekKc. lpy nunca Ha M3pPUYHO MOTBBPXKAEHME, CbAbBPXKAHUETO HA M3NPATEHOTO CbobuieHMe ce
CcYyuTa 3a y3HaTO OT Herosus agpecaT C u3TMYaHeTo Ha 7 (ceaem) paboTHM AHM, CYMTAHO OT
M3npatLaHeTo my.

B cnyyait, ye KpaltHuat nonssaten He e ysegomun JOCTABYMKA 3a npomsaHa Ha ajpeca cu 3a
KOpPecnoHAEeHUMA, BKAIOYUTAEHO e/IEKTPOHHUSA CU aipec, CYMTa Ce, Ye BCUYKM CboDLLLEHUS, U3npaTeHu
Ha ussectHuTe Ha JOCTABYUKA agpecu, ca peL0BHO BPbYEHU U Y3HATMU.

HacTtoawmTe O6wWM ycnoBuMA ca yTBbPAEHU OT ynpasutenHus opraH Ha JOCTABYMKA wa 30.11.2023 .,
nybiMKyBaHu ca Ha MHTepHeT cTpaHumuaTa Ha JJOCTABYMKA Ha 30.11.2023 r. u ce npuaaraT CYMTAHO OT
01.01.2024 r.

YTBbPAUN: S ... e

(Maynuna Netposa - Ynpasuren)
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